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FORWARD 

The U.S. Army Computer Hardware, Enterprise Software and Solutions (CHESS), in coordination 
with the Army Contracting Command, Rock Island (ACC-RI), awarded Zantech/Electrosoft 
(EZteq) Joint Venture a prime contract (W52P1J-18-D-A132) to support the Army enterprise 
infrastructure with information technology (IT) services worldwide (inside the contiguous United 
States (CONUS) and outside the contiguous United States (OCONUS)), including warzone areas. 

This EZteq ITES-3S Ordering Guide contains information needed to use the Information Technol-
ogy Enterprise Solutions-3 Services (ITES-3S) contract to obtain Information Technology (IT) 
services worldwide. The contract is an Indefinite Delivery/Indefinite Quantity (IDIQ) contract, 
using task orders for acquisition of specified services. 

This contract is available to the Army, Department of Defense (DoD), and other Federal agencies. 
In addition, Government support contractors may place orders against the contracts in support of 
their Government customers, in accordance with (IAW) Federal Acquisition Regulation (FAR) 
Part 51. 

Questions regarding these guidelines and procedures for placing orders against the contracts 
should be directed to Computer Hardware, Enterprise Software and Solutions (CHESS). 

Questions of a contractual nature should be directed to the Procuring Contracting Office (PCO), 
Army Contracting Command - Rock Island (ACC-RI). 

Questions for the prime contractor EZteq may be addressed to the individuals listed in 
Chapter 3 – Section 11: EZteq Contact and Payment Information. 
CHESS 
ATTN: SFAE-PS-CH 
9351 Hall Road, Bldg. 1456 Fort Belvoir, VA 22060-5526 
Toll Free Customer Line 1-888-232-4405 armychess@mail.mil 
 
ACC-RI 
ATTN: CCRC-TA 
3055 Rodman Avenue Rock Island, IL 61299-8000 309-782-4886 Nathan.e.acree.civ@mail.mil 

These guidelines will be revised, as needed, to improve the process of awarding and managing 
orders under the ITES-3S contracts. 

mailto:armychess@mail.mil
mailto:Nathan.e.acree.civ@mail.mil
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CHAPTER 1: ITES-3S GENERAL INFORMATION 

1. BACKGROUND 
The objective of the ITES-3S contracts is to meet the Army’s enterprise infrastructure and infostruc-
ture goals with a full range of innovative, world-class Information Technology (IT) support services 
and solutions at a fair and reasonable price. ITES-3S is a multiple award, ID/IQ contract vehicle. It 
is the Army’s primary source of IT-related services worldwide. All DoD and other Federal agencies 
are authorized to use the contracts to satisfy their IT requirements. 

Working in partnership with the prime contractor, CHESS manages the contracts, in coordination 
with the ACC-RI Contracting Center. Through the use of ITES-3S, users have a flexible means of 
meeting IT service needs quickly, efficiently, and cost-effectively. Orders may be placed by any 
contracting officer from the aforementioned agencies. There is no fee to place orders against the 
ITES-3S contract. 

2. SCOPE 
The ITES-3S contracts encompass a full range of innovative, world-class information technology 
support services and solutions at a reasonable price. Firm Fixed Price (FFP), Time and Materials 
(T&M), and Cost Reimbursement (CR) Task Orders (TOs) are authorized under this contract. Con-
tract Line Item Numbers (CLINs) cover the following services. 

 IT solution services 
 IT Subject-Matter Expert (SME) 
 IT Functional Area Expert (FAE) 
 Incidental construction 
 Other direct costs 
 IT solution equipment 
 Travel and per diem 
 IT solution software 
 IT solution – Other Direct Costs (ODCs) 

The types of services and solutions offered by ITES-3S fall under the following Task Areas: 

 Cybersecurity Services 
 Information Technology Services 
 Enterprise Design, Integration and Consolidation Services 
 Network/Systems Operation and Maintenance Services 
 Telecommunications/Systems Operation and Maintenance Services 
 Business Process Reengineering Services 
 IT Supply Chain Management Services 
 IT Education & Training Services 

A full description of these task areas may be found in Addendum 1: Task Areas / Service Portfolios of 
this document, or on the EZTEQ ITES-3S contract, which can be found on the CHESS IT e-mart website 
at https://chess.army.mil/Contract/ELA/1502012. 

Services may be acquired by issuing individual task orders. 
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Contract types will be determined IAW the FAR and Defense Federal Acquisition Regulation Sup-
plement (DFARS) based on the circumstances of each order. 

3. LABOR CATEGORIES AND DESCRIPTIONS 
The Government’s minimum requirements for each labor category and their descriptions are iden-
tified in the paragraphs located in Addendum 2: Labor Categories and Descriptions of this doc-
ument. The contractor may augment their labor categories and job descriptions on a task order basis; 
however, use of any labor categories not incorporated into the basic contract are subject to Govern-
ment approval prior to use. The contractor may propose to the Government, at their discretion, ad-
ditional labor categories and job descriptions within the scope of ITES-3S. Contractors may also 
propose deviations from the education and experience requirements for particular labor categories 
when responding to task order solicitations. These deviations shall be clearly identified in the task 
order proposal. 

Pricing for EZTEQ Labor Categories can be found on the CHESS Website by selecting “EZteq, 
LLC Pricing Info” under “Documentation” at the following address: https://chess.army.mil/Con-
tract/ELA/1502126. 

4. CONTRACT TERMS/APPROACH 
The following contract terms and provisions apply: 

Contract Terms ITES-3S 

Contract Maximum 

$12,100,000,000 
• The contract maximum represents the total require-

ment for the life of the contract (including options, if 
exercised) 

Pricing Structure 
• FFP 
• T&M 
• CR 

Performance-Based Contracting • Preferred method for acquiring services 
Fair Opportunity to be Considered • Subject to FAR 16.505 

Ordering Guidance and Process • See Section X  Ordering Guidance 

Ordering Periods: 
 
9 Years: One five-year base Ordering Period / Four one-year Ordering Period options (if ex-
ercised) 

Base Period 09/25/18 - 09/24/23 CLINs 0001 – 0006 
Option Period 1 09/25/23 - 09/24/24 CLINs 1001 – 1006 
Option Period 2 09/25/24 - 09/24/25 CLINs 2001 – 2006 
Option Period 3 09/25/25 - 09/24/26 CLINs 3001 – 3006 
Option Period 4 09/25/26 - 09/24/27 CLINs 4001 – 4006 
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5. PERFORMANCE-BASED SERVICE ACQUISITION 
Performance-Based Service Acquisition (PBSA) is an acquisition structured around the results to 
be achieved as opposed to the manner by which the work is to be performed. Orders placed under 
ITES-3S are not required to be performance-based under all circumstances; however, policy prom-
ulgated by the NDAA for FY 2001 (PL 106-398, section 821), FAR 37.102, and FAR 16.505(a), 
establishes PBSA as the preferred method for acquiring services. In addition, for DoD agencies, 
DFARS 237.170-2 requires higher-level approval for any acquisition of services that is not per-
formance-based. Accordingly, it is expected that most ITES-3S orders will be performance-based. 
A Performance Work Statement (PWS) or Statement of Objectives (SOO) should be prepared to 
accompany the Task Order Request (TOR) to the ITES-3S contractors. 

Reference this Ordering Guide’s Attachments 2, 3, 4, and 5 for further information on PBSA and 
specific details and resources for the preparation of a PWS or SOO. 

6. FAIR OPPORTUNITY TO BE CONSIDERED 
 IAW10 U.S. Code § 2304c(b) and FAR 16.505(b), the OCO must provide each ITES-3S 

contractor a fair opportunity to be considered for each order exceeding $3,000 unless an ex-
ception applies. 

 FAR 16.505, DFARS 216.5, and Chapter 3, Paragraph 6, below contain procedures on ex-
ceptions to the fair opportunity process, as well as details on the applicability and implemen-
tation of fair opportunity to be considered. 

7. SITUATIONS REQUIRING HARDWARE OR SOFTWARE ACQUISITION SOFTWARE 
In situations where it is necessary to purchase new commercial software, including preloaded soft-
ware, to satisfy the requirements of a particular TO, the contractor will first be required to review 
and utilize available DoD Enterprise Software Initiative (ESI) agreements. 

If software is not available to the contractor through a DoD ESI source, the contractor shall be 
authorized to obtain the software through an alternate source. For Army users, a Statement of Non-
Availability (SoNA) is required from CHESS when acquiring non-ESI software regardless of the 
dollar value. The customer shall access the SoNA process, located on the IT e-mart at 
https://chess.army.mil/Content/Page/SONA. The SoNA should be included in the TO file upon 
award. 

For DoD users, a Non-DoD contract certification and approval is required for software buys, with 
the exception of the Microsoft Premier software IAW DFARS 217.78. This Non-DoD documen-
tation is required because the ESI Blanket Purchase Agreements are established against General 
Services Administration (GSA) ID/IQs. 

Related incidental Commercial off-the-shelf (COTS) Hardware and Software 
If related incidental hardware and software are required for a particular TO, the CHESS hardware 
contracts are the preferred source of supply. For Army users, it is the mandatory source for hard-
ware and software IAW Army Federal Acquisition Regulation Supplement (AFARS) 5139.101. 
CHESS also has a representative sample list on its web site of Commercial IT Products and Ser-
vices authorized for use by customers worldwide. A request for quote may be submitted for prod-
ucts not found on the CHESS site. If the hardware and related software required is not available 
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from a CHESS contract or the authorized list, the contractor shall be authorized to obtain the 
hardware through an alternate source. 

For Army users, a SoNA is required for purchase of products from another source regardless of 
dollar value. The listing of COTS hardware available from CHESS sources can be viewed on the 
IT e-mart at https://chess.army.mil. The customer shall access the SoNA process, located on the 
IT e-mart at https://chess.army.mil/Content/Page/SONA. The SoNA should be included in the TO 
file upon award. 

CHAPTER 2: ITES-3S ROLES AND RESPONSIBILITIES 

The following is a summary of the roles and responsibilities for the primary organizations in the 
ITES-3S contract process. 

Army Contracting Command – Rock Island (ACC-RI) 
The ACC-RI Procuring Contracting Officer’s (PCO) roles and responsibilities are as follows: 

 Serves as the PCO for the ITES-3S contracts. The PCO has overall contractual responsibility 
for the ITES-3S contracts. All orders issued are subject to the terms and conditions of the 
contract. The contract takes precedence in the event of conflict with any order or the Order-
ing Guide. 

 Provides advice and guidance to Requiring Activities’ (RA), OCOs, and contractors regard-
ing contract scope, acquisition regulation requirements, and contracting policies. 

 Approves and issues base ITES-3S contract modifications. 
 Represents the Contracting Officer position at various contract-related meetings. 

Computer Hardware, Enterprise Software and Solutions (CHESS) 
The CHESS organization’s roles and responsibilities are as follows: 
 Requiring Activity (RA)s / Administrative Contracting Officer Representative (ACOR) for 

this acquisition 
 Maintains the IT e-mart, a no-fee flexible procurement strategy through which an Army user 

may procure COTS IT hardware, software, and services. 
 The CHESS IT e-mart website is: https://chess.army.mil. 
 With support from the Information Systems Engineering Command, Technology Integration 

Center, CHESS assists Army organizations in defining and analyzing requirements for meet-
ing the Army’s enterprise infrastructure and infostructure goals. 

 Works with other RAs, including those outside of the Army, to help them understand how 
ITES-3S can best be used to meet their enterprise requirements. 

 Conducts periodic meetings with the prime contractors, e.g., In-Process Review, as needed to 
ensure requirements, such as approved DoD standards, are understood. 

Requiring Activity (RA) 
RA is defined as any organizational element within the Army, DoD, or other Federal Agencies. 
The RA’s roles and responsibilities are as follows: 

 Adheres to the requirements and procedures defined in the ITES-3S contracts and these or-
dering guidelines. 

 Defines requirements. 
 Prepares TO requirements packages. 
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 Funds the work to be performed under ITES-3S orders. 
 Provides personnel to evaluate proposals submitted. 
 Provides past performance assessments. 
 Monitors and evaluates contractor performance. 

Ordering Contracting Officer (OCO) 
The OCO’s roles and responsibilities are as follows: 

 OCOs within the Army, DoD, and other Federal agencies are authorized to place orders 
within the terms of the contract and within the scope of their authority. 

 Not authorized to make changes to the contract terms and/or conditions. The OCOs authority 
is limited to the individual orders. 

 Serves as the interface between the contractor and the Government for individual orders is-
sued under the ITES-3S contracts. 

 Responsible for determining if bundling of requirements (see FAR 2.101) is in compliance 
with FAR 7.107. 

 Responsible for determining whether consolidation of requirements, compliance, and ap-
proval are IAW DFARS 207.170. 

 Responsible for requesting, obtaining, and evaluating proposals/quotations and for obligating 
funds for orders issued. 

 The OCO reserves the right to withdraw and cancel a task if issues pertaining to the proposed 
task arise that cannot be satisfactorily resolved. 

 Responsible for identifying when Earned Value Management System is applicable at the TO 
level IAW DFARS 252.234-7002. 

Ordering Contracting Officer’s Representative (OCOR) 
The Task Order OCOR’s roles and responsibilities are as follows: 

 Task Order CORs will be designated by letter of appointment from the OCO. 
 Serves as the focal point for all task activities, and primary Point of Contact (POC) with the 

contractors. 
 Provides technical guidance in direction of the work; not authorized to change any of the 

terms and conditions of the contract or order. 
 Shall use the measures and standards set forth in the Quality Assurance Surveillance Plan 

(QASP) to assess contractor performance, thereby ensuring the quality of services required 
by the TO are met. 

 Obtains required COR training. Note: The Army Contracting Command (ACC) COR Guide 
provides a list of approved COR training courses: 
https://www.us.army.mil/suite/doc/24452057&inline=true. 

EZteq Joint Venture Prime Contractor 
The principal role of the contractor EZTEQ Joint Venture is to perform services and/or deliver 
related products that meet requirements and/or achieve objectives/outcomes described in orders 
issued under the ITES-3S contracts. 

http://www.us.army.mil/suite/doc/24452057%26inline%3Dtrue
http://www.us.army.mil/suite/doc/24452057%26inline%3Dtrue
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Ombudsman 
IAW FAR 16.505(b), ITES-3S contractors that are not selected for award under a Task Order 
competition may seek independent review by the designated ITES-3S ordering agency's Ombuds-
man. The Ombudsman is responsible for reviewing complaints from contractors and ensures that 
all contractors are afforded a fair opportunity to be considered, consistent with the procedures set 
by this contract and regulation. The ACC-RI Ombudsman will review complaints from contractors 
on all TOs issued by ACC-RI. The Ombudsman for Task Orders not issued by ACC-RI will be 
the Ombudsman that supports the OCO. The designated Ombudsman for ITES- 3S Task Orders 
issued by ACC-RI is: 

Amy VanSickle 
Army Contracting Command-Rock Island (ACC-RI) CCRC-OC  
3055 Rock Island Arsenal Rock Island Arsenal 
309-782-1002 / DSN 793-1002 
amy.j.vansickle.civ@mail.mil 

Note: IAW FY08 Authorization Act, Section 843, the U.S. Government Accountability Office 
(GAO) will entertain a protest filed on or after May 27, 2008, for delivery orders valued at more 
than $10M. Procedures for protest are found on 4 Code of Federal Regulations Part 21 (GAO Bid 
Protest Regulations). 

CHAPTER 3: ORDERING GUIDANCE 

1. GENERAL 

 Ordering is decentralized for all ITES-3S requirements. Ordering under the contracts is author-
ized to meet the needs of the Army, DoD, and other Federal agencies. There are no approvals, 
coordination, or oversight imposed by the PCO on any OCO. OCOs are empowered to place 
orders IAW the terms and conditions of the ITES-3S contracts, 

 ITES-3S ordering guidelines, the FAR, DFARS (as applicable), and the OCO’s agency proce-
dures. 

 The PCO will not make judgments or determinations regarding orders awarded under the 
ITES-3S contracts by an OCO. All issues must be resolved consistent with individual agency 
procedures and/or oversight. 

 Upon request, the PCO is available to provide guidance to OCOs executing orders under the 
ITES-3S contracts. 

 The CHESS IT e-mart at https://chess.army.mil is available to make price comparisons among 
all ITES-3S awardees and solicit competitive quotes. Only services and related incidental 
hardware/software items are to be released on the ITES-3S IT e-mart. Hardware/software-only 
items are to be placed on ADMC-2 or ITES- 2H/3H. The OCO will initiate the Task Order Re-
quest (TOR) process by issuing a TOR to all awardees via the CHESS IT e-mart. OCOs 
MUST issue the Request for Proposal (RFP)/TORs via the IT e-mart. 

 When posting an RFP/TOR, RAs are not to simply submit an ITES-3S contractor’s quote as an 
RFP/TOR. This is considered to be contractor proprietary information. 

 When posting a TOR, include specific delivery instructions for proposal responses. Contrac-
tors will indicate their interest via CHESS IT e-mart; however, proposal packages shall be de-
livered by means identified in the TOR. 

mailto:amy.j.vansickle.civ@mail.mil
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1. PRICING 

 All TOs awarded pursuant to this contract on a FFP or T&M basis must be priced IAW the 
pricing set forth in the Labor Rate Table (reference contractors’ ITES-3S Price Matrix, Sec-
tion J, Attachment 3). The labor rates in the labor rate table reflect the fully burdened compo-
site rates for each labor category and will apply to all direct labor hours. The composite rates 
include separate rates for work performed at the contractor site and at the Government site for 
each labor category. An ITES-3S contractor may propose labor rates that are lower than those 
specified in its Labor Rate Table but shall not exceed the labor rates in its Labor Rate Table. 

 CR TOs are allowable under ITES-3S. CR TOs are suitable for use only when uncertainties 
involved in contract performance do not permit costs to be estimated with sufficient accuracy 
to use any type of FP TO. A CR TO may be used only when the contractor’s accounting sys-
tem is adequate for determining costs applicable to the TO and appropriate Government sur-
veillance during performance will provide reasonable assurance that efficient methods and ef-
fective cost controls are used. 

 The Government’s minimum requirements for each labor category are identified in Labor Cat-
egory Descriptions. Contractors may augment their labor categories and job descriptions on a 
TO basis. If a contractor decides to augment a labor category; the labor type and cost shall not 
change. Augmenting a labor category is not defined as adding a new labor category. TO pro-
posals shall be limited to only those labor categories contained within the base contract. The 
contractor may propose to the Government, at its discretion, additional labor categories and 
job descriptions within the scope of ITES-3S. The PCO is the only official authorized to add a 
labor category to the base contract via contract modification. 

 Unlike other labor categories, the IT subject-matter expert (SME), IT FAE, and incidental con-
struction categories may only be used if no other labor category can satisfy the requirement. If 
the ITES-3S contractor proposes these categories when not directed by the OCO, no fee or 
profit is allowed. OCOs are discouraged from directing the use of FAEs and SMEs. However, 
if the OCO deems it necessary to direct the ITES-3S contractor to propose these categories, a 
fixed fee of 3% is allowable. ITES-3S contractors are required to seek and obtain approval 
from the OCO for the use of these categories when proposed in a TO. There is no fixed labor 
rate associated with the SME, FAE, and incidental construction categories. 

2. SMALL BUSINESS SET ASIDE 
The following clauses only apply at the order level when the requirement has been set-aside for 
Small Business: 

 52.219-3 - Notice of HUBZone Set-Aside or Sole Source Award (Nov 2011) 
 52.219-6 - Notice of Total Small Business Set-Aside (Nov 2011) with Alternate I 
 52.219-13 - Notice of Set-Aside of Orders (Nov 2011) 
 52.219-14 - Limitations on Subcontracting (Nov 2011) 
 52.219-27 - Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (Nov 2011) 
 52.219-29 - Notice of Set-Aside for, or Sole Source Award to, Economically Disadvantaged 

Women-Owned Small Business Concerns (Dec 2015) 
 52.219-30 - Notice of Set-Aside for, or Sole Source Award to, Women-Owned Small Business 

Concern Eligible Under the Women-Owned Small Business Program (Dec 2015) 
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Note that the Limitations on Subcontracting clause only applies at the Task Order level. Small 
businesses may compete on unrestricted TOs without having to meet the requirements of the Lim-
itations on Subcontracting clause. 

3. ORDER FORMS AND NUMBERING 
An appropriate order form (Defense Department (DD) Form 1155, Order for Supplies or Services, 
or Non-DoD Federal agencies equivalent) shall be issued for each TO. The use of Government 
credit cards is also authorized IAW applicable rules and procedures. TOs may be issued via tele-
phone, fax, e-mail, postal mail or CHESS’s IT e-mart. 

4. DELIVERY REQUIREMENTS 
Delivery of services shall be IAW individual orders. 

5. SECURITY CONSIDERATIONS 
The level of classified access will be incorporated into individual TOs as necessary. If determined 
necessary based on the level of classification, a DD Form 254, Contract Security Classification 
Specification, should be prepared and included in the TO request and resulting order. 

6. FAIR OPPORTUNITY TO BE CONSIDERED 
IAW FAR 16.505(b)(2), for all orders exceeding $3,500, the OCO shall give every ITES-3S con-
tractor a fair opportunity to be considered for a TO unless one of the exceptions to fair opportunity 
applies (see paragraph below for further discussion of exceptions). The OCO must consider all 
ITES-3S contractors for the work though he/she is not necessarily required to contact any of them. 
The OCO must document his/her rationale if applying one of the exceptions to fair opportunity; 
however, no special format is required. All orders exceeding $150,000 for DoD agencies must be 
placed on a competitive basis IAW FAR 16.505 unless a written waiver is obtained, using the 
limited sources justification and approval format in FAR 16.505(b)(2)(ii)(B). OCO should refer 
to their agency’s approval authorities for placing orders on an “other than a competitive” basis. 
This competitive basis requirement applies to all orders by, or on behalf of, DoD. Non-DoD agen-
cies shall comply with their own agency’s procedures. 

For orders by, or on behalf of, DoD exceeding $150,000, the requirement to place orders on a 
competitive basis is met only if the OCO: 

 Provides a notice of intent to purchase to every ITES-3S contractor, including a descrip-
tion of work to be performed and the basis upon which the selection will be made; and 

 Affords all ITES-3S contractors responding to the notice a fair opportunity to submit an 
offer and to be fairly considered. 

Exceptions to Fair Opportunity 
As provided in FAR 16.505(b)(2), the OCO may waive the requirement to place an order on a 
competitive basis with a written limited sources justification and approval if one of the following 
circumstances applies: 

 The agency’s need for the supplies or services is so urgent that providing a fair oppor-
tunity would result in unacceptable delays. Use of this exception requires a justification 
that includes reasons why the ITES-3S processing time for a fair opportunity to be con-
sidered will result in an unacceptable delay to the agency. The justification should identify 
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when the effort must be completed and describe the harm to the agency caused by such a 
delay. 

 Only one contractor is capable of providing the supplies or services required at the level 
of quality required because the supplies or services ordered are unique or highly special-
ized. Use of this exception should be rare. When using this exception, explain: (1) what 
is unique or highly specialized about the supply or service, and (2) why only the specified 
contractor can meet the requirement. 

 The order must be issued on a sole-source basis in the interest of economy and efficiency 
because it is a logical follow-on to an order already issued under these contracts, provided 
that all awardees were given a fair opportunity to be considered for the original order. 

 A statute expressly authorizes or requires that the purchase be made from a specified 
source. 

FAR 16.505(b)(1)(ii) provides that the OCO is not required to contact each of the awardees if 
information is available that will ensure that each awardee is provided a fair opportunity to be 
considered for each order. 

The OCO must follow his/her agency’s procedures for documenting the process and rationale for 
selection of the awardee for each TO. At a minimum, the OCO must document the selection to 
include price consideration. 

7. ORDERING PROCEDURES  
Task Order Request 
 The RA prepares the TOR package and submits it to the OCO. An example of an The Order-

ing Guide in Attachment 1 is an example of a TO checklist. 

NOTE: When submitting requests ensure that the customer and/or site address is correct and in-
cludes as much information as possible to allow for an accurate proposal. (i.e. serial numbers, 
manufacturer/part numbers, quantities, whether the requirement is a renewal or new requirement, 
customer ID number, contract numbers, renewal contract number or other type of account identi-
fier.) 

At a minimum, the package should contain the following: 

 Statement of Work (SOW), PWS, or SOO: the RA may select from these work statements, 
depending on their specific requirements; however, performance-based orders must be used to 
the maximum extent possible for services as required by FAR 37.102 and FAR 16.505(a) (see 
Ordering Guide Attachment 2). 

 Specific formats have been developed to streamline the processing time. See examples of the 
SOW at Ordering Guide Attachment 3, the PWS at Ordering Guide Attachment 4, and 
the SOO at Ordering Guide Attachment 5. 
o The PWS identifies the technical, functional, and performance characteristics of the Gov-

ernment’s requirements. The PWS describes the work in terms of the purpose of the work 
to be performed rather than either “how” the work is to be accomplished or the number of 
hours to be provided. 

o The SOO is an alternative to the PWS. It is a very brief document (commonly 2-10 pages, 
depending upon complexity, although there is no maximum or minimum required length) 
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that summarizes key agency goals and outcomes to which contractors respond. It is differ-
ent from a PWS in that, when a SOO is used, offerors are asked to develop and propose a 
PWS as part of their solution. Typically, SOO responses would also propose a technical 
approach, performance standards, incentives/disincentives, and a QASP based upon com-
mercial practices. 

At a minimum, a SOO must contain the following information: 

 Purpose 
 Scope or mission 
 Period and place of performance 
 Background 
 Performance objectives (i.e., required results) 
 Any operating constraints 

Upon award, the winning offeror’s solution to the SOO should be incorporated into the resulting 
TO; the SOO itself is not part of the TO. 

 Funding Document: ITES-3S Orders are funded by the OCO’s RA. Individual OCOs should 
provide specific instructions as to the format and content. 

 Independent Government Cost Estimate: the estimate will assist the OCO in determining the 
reasonableness of the contractors’ cost and technical proposals. The estimate is for Govern-
ment use only and should not be made available to the ITES-3S contractors. 

 Basis for TO Award: the OCO, in conjunction with the RA, develops the evaluation criteria 
that form the basis for TO award. Whether the award will be based on low price, technical 
acceptability or best value, the criteria should be provided to the contractor. If the award will 
be based on best value, evaluation factors and significant sub factors that will affect contract 
award and their relative importance should be shown. Ordering Guide Attachment 6, Pro-
posal Evaluation Plan, has been developed as a recommended format for documenting the 
basis for award. 

Task Order Request Preparation 
The OCO will issue a TOR to all ITES-3S contractors for orders exceeding $3,500.00. The request 
will include a transmittal letter identifying the TO strategy, contract type, proposal receipt date 
and time, estimated contract start date, period of performance, and any other related information 
not contained elsewhere; the appropriate work statement; instructions for submission of a technical 
and cost/price proposal and selection criteria/basis for award, any special requirements (i.e., secu-
rity clearances, travel, special knowledge); and other information deemed appropriate for the re-
spective order. Ordering Guide Attachment 7 contains a recommended memo requesting pro-
posals and Ordering Guide Attachment 8 contains sample instructions/basis for award. 

 Recommend a submission date of 10 calendar days after issuing a TO request for receipt of 
proposals; however, the scope and complexity of the TO should be considered when determin-
ing proposal due date. 

 If unable to perform a requirement, the contractor shall submit a “no bid” reply in response to 
the proposal request. All “no bids” shall include a brief statement as to why the contractor is 
unable to perform, e.g., conflict of interest. 
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 In responding to proposal requests that include a requirement to provide products as part of an 
overall IT services solution, ITES-3S contractors are expected to use CHESS hardware con-
tracts as preferred sources of supply. Other sources may be proposed but will require justifi-
cation by the contractor and the approval of the OCO. In addition, contractors are expected to 
facilitate maximum utilization of ESI source software. 

Evaluation Criteria 
All evaluation criteria must be identified and clearly explained in the TOR. The TOR must also 
describe the relative importance of the evaluation criteria. The OCO, in conjunction with the RA, 
may consider the following evaluation criteria (price or cost must be a factor in the selection cri-
teria) to evaluate contractors’ proposals: 

Technical/management approach: 

 Understanding of the requirement 
 Technical and management approach 
 Staffing plan (e.g., skill mix, personnel experience or qualifications and availability of per-

sonnel, performance location) 
 Areas of expertise 
 Past performance on prior TOs under this contract (e.g., approach, personnel, responsive-

ness, timeliness, quality, and cost control) (NOTE: If practicable, automated systems such as 
Past Performance Information Management System or Past Performance 

 Information Retrieval System should be utilized in lieu of requesting past performance infor-
mation from the contractors). 

 Current distribution of workload 
 Knowledge of the customer’s organization 
 Teaming arrangements (including subcontracting) 
 Security (including clearance level) 
 Performance-based approach 
 Other specific criteria as applicable to the individual TO 

Cost/Price 
This part of the proposal will vary depending upon the contract type planned for the TO. It should 
include detailed cost/price amounts of all resources required to accomplish the TO (labor hours, 
rates, travel, etc.). The contractor may not exceed the labor rates specified in its respective con-
tract’s ITES-3S Price Matrix, Section J, Attachment 3. However, the contractor is permitted to 
propose labor rates that are lower than those established in the Labor Rate Table. The contractor 
shall fully explain the basis for proposing lower rates. The proposed reduced labor rates will not 
be subject to audit; however, the rates will be reviewed to ensure the Government will not be 
placed at risk of nonperformance. The reduced labor rates will apply only to the respective TO 
and will not change the fixed rates in Labor Rate Tables. The level of detail required shall be 
primarily based on the contract type planned for use, as further discussed below. 

 FFP and T&M. The proposal shall identify labor categories IAW the ITES-3S Price Matri-
ces and the number of hours required for performance of the task. The proposal must identify 
and justify use of all non-labor cost elements. It must also identify any Government-Fur-
nished Equipment (GFE) and/or Government Furnished-Information (GFI) required for task 
performance. If travel is specified in the TOR, airfare and/or local mileage, per diem rates by 
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total days, number of trips, and number of contractor employees traveling shall be included 
in the cost/price proposal. Other information shall be provided as requested in the proposal 
request. 

 CR. Both “sanitized” and “unsanitized” cost/price proposals will be required for CR- type 
TOs only. “Unsanitized” cost proposals are complete cost proposals that include all required 
information. “Sanitized” cost proposals shall exclude all company proprietary or sensitive 
data but must include a breakdown of the total labor hours proposed and a breakout of the 
types and associated costs of all proposed ODCs. Unless otherwise noted, unsanitized pro-
posals will only be provided to the OCO, while sanitized proposals may be provided to the 
evaluator(s) and other personnel involved in the procurement. Cost/price proposals shall in-
clude, at a minimum unless otherwise indicated in the TOR, a complete work breakdown 
structure that coincides with the detailed technical approach and provides proposed labor cat-
egories, hours, wage rates, direct/indirect rates, ODCs, and fees. CR proposals shall be sub-
mitted IAW FAR clause 52.215-20 “Requirements for Cost or Pricing Data or Information 
Other Than Cost or Pricing Data.” 

Evaluation 
If a “mini-competition” is being conducted, a panel of evaluators should be appointed to review 
the proposals submitted by ITES-3S contractors. For each non-price evaluation factor, the evalu-
ators should identify strengths and weaknesses in the proposals and should assign an adjectival 
rating (e.g., outstanding, good, etc.) for each non-price factor. The evaluators’ findings should be 
documented in a written evaluation report. The price factor should be evaluated independently 
from the non-price factors. Individuals who are evaluating non-price aspects of the proposal 
should not have access to pricing information while performing their evaluations. 

Evaluations must be conducted fairly and IAW the selection criteria in the solicitation. After an 
initial evaluation of proposals, negotiations (discussions) may be held. Refer to FAR Part 15 for 
general guidance on the proper conduct of discussions. 

Award 
Once evaluations are completed, an authorized selection official must make an award decision and 
document the rationale for his/her decision. Prior to making a decision, copies of all evaluations 
must be forwarded to the selection official for his/her review and consideration. 

Ordering Guide Attachment 9 is an example of the Selection Recommendation Document. 
The Selection Recommendation Document is signed by the selection official and forwarded to the 
OCO. This form can also be used to document an exception to the fair opportunity requirements. 

At a minimum, the following information shall be specified in each TO Award: 

 Date of order 
 POC (name), commercial telephone and fax numbers, and e-mail address 
 OCOs commercial telephone number and e-mail address 
 Description of the services to be provided, quantity unit price and extended price, or esti-

mated cost and/or fee (TO INCLUDE THE CLIN FROM PART B). The work statement 
should be attached; the contractor’s proposal may be incorporated by reference. 

 Delivery date for supplies 
 Address and place of performance 



  EZteq ITES-3S Ordering Guide 

January 2019 EZteq ITES-3S Ordering Guide  17 

 Packaging, packing, and shipping instructions, if any 
 Accounting and appropriation data and Contract Accounting Classification Reference Num-

ber (ACRN) (Defense Finance and Accounting Service requires an ACRN(s) on all orders.) 
 Specific instructions regarding how payments are to be assigned when an order contains mul-

tiple ACRNs 
 Invoice and payment instructions 
 Any other pertinent information 

IAW 10 U.S. Code § 2304c(d) and FAR 16.505(a)(10), the ordering agency’s award decision on 
each order is generally not subject to protest under FAR Subpart 33.1 except for a protest that an 
order increases the scope, period, or maximum value of the contract. In lieu of pursuing a bid 
protest, ITES-3S contractors may seek independent review by the designated Ombudsman. The 
Ombudsman will review complaints from the contractors and ensure that all contractors are af-
forded a fair opportunity to be considered for each order, consistent with the procedures in the 
contract. The designated Ombudsman is identified in Section VIII: ITES-3S Roles and Respon-
sibilities. 
The executed order will be transmitted via fax, e-mail, or by verbal direction from the OCO. If 
verbal direction is given, written confirmation will be provided within five working days. 

After award, timely notification shall be provided to the unsuccessful offerors and will identify, at 
a minimum, the awardee and award amount. 

The ITES-3S TO award process is illustrated below: 
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Post Award Debriefing 
Under 10 USC § 2305(b)(5), unsuccessful offerors in competitions for TOs exceeding $5,500,000 
have the right to a post-award debriefing if they meet certain request deadline requirements. The 
deadline requirements can be found in FAR 15.506(a)(1). Under FAR 15.506(a)(4)(i), untimely 
debriefing requests may be accommodated, and 15.506 is not limited to unsuccessful offerors. 
Timely requests for a post-award debriefing for TOs meeting the threshold above must be honored, 
and their debriefings must meet the requirements of FAR 15.506. Also, contracting officers are 
encouraged to provide debriefings to untimely offerors under competitions exceeding $5,500,000 
and to offer a debriefing to all other offerors under TO competitions, even those valued below the 
mandatory threshold described above. Non- mandatory debriefings should follow all of the re-
quirements in FAR 15.506(d), (e), and (f). 

Debriefings may be done orally, in writing, or by any method acceptable to the contracting officer. 

Evaluation of Contractor’s TO Performance 
At TO completion, the ITES-3S contractor submits a request for a performance evaluation to the 
order’s COR or his/her designated representative. The order’s COR or his/her designated repre-
sentative shall complete these evaluations for each TO, regardless of dollar value, within 30 days 
of completion. Performance evaluations shall also be completed annually for orders that have a 
performance period in excess of one year. Annual performance evaluations shall be completed 
within 30 days of TO renewals. 

Performance evaluations may also be done, as otherwise considered necessary, throughout the 
duration of the order (but generally no more than quarterly). The performance evaluations will be 
located on the CHESS IT e-mart at https://chess.army.mil/Static/SRV_ITS_SB_EVL_CON. 

Contractor Performance Assessment Reports (CPARs) are required in the Information Technology 
or Services sectors for actions valued at $1M or above. A final CPAR is performed when all per-
formance on the contract is completed. Interim CPARs must be performed on deliveries/perfor-
mance exceeding 18 months. A CPAR should contain past performance information that is current 
and relevant information for future source selection purposes. It includes the contractor’s record 
of conforming to contract requirements, standards of good workmanship, forecasting and control-
ling costs, adherence to contract schedules, administrative aspects of performance, reasonable and 
cooperative behavior, commitment to customer satisfaction, and business-like concern for the in-
terest of the customer. 

2. ORDERING INFORMATION 
Ordering under the contract is decentralized and is authorized to meet the needs of the Army, DoD, 
Foreign Military Sales Program, and other Federal agencies. 

This contract vehicle is decentralized. All Federal Contracting Officers are delegated procurement 
authority to place task orders against this MAIDIQ contract. All Contracting Officers seeking to 
place orders against the contract shall agree to comply with the terms and conditions of the base 
contract. Task order competitions will utilize fair opportunity under Federal Acquisition Regula-
tion (FAR) 16.505, in which task orders may be firm-fixed-price, time-and-materials, and/or cost-
reimbursable in nature. 
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The North American Industry Classification System (NAICS) code for this contract is 541519, 
"Other Computer Related Services". The small business revenue size standard for this NAICS code 
is $27,500,000.00. 

Ordering Contracting Officers (OCOs) within the Army, DoD, and other Federal Agencies are 
authorized to place orders within the terms of the contract and within the scope of their authority. 
They are not authorized to make changes to the contract terms, as their authority is limited to the 
individual orders. 

The ITES-3S Ordering Guide to be used by OCOs across all agencies is available on the CHESS 
website: https://chess.army.mil. 

Questions regarding these guidelines and procedures for placing orders against the contract should 
be directed to Computer Hardware, Enterprise Software and Solutions (CHESS). 

Contract #: W52P1J-18-D-A132 
Title Name Phone # E-mail 
Contract Specialist Eric T. Eischen 309-782-7144 eric.t.eischen.civ@mail.mil 
Procuring Contract-
ing Officer (PCO) 

 
David A. Gannon 

 
309-782-0868 

 
david.a.gannon.civ@mail.mil 

Branch Chief Amanda J. Pierce 309-782-8450 amanda.j.pierce.civ@mail.mil 
Division Chief Jeremy H. Miller 309-782-5213 jeremy.h.miller.civ@mail.mil 
Deputy Executive 
Director Mark E. Mower 309-782-1169 mark.e.mower.civ@mail.mil 

Executive Director Jay T. Carr 309-782-0929 jay.t.carr.civ@mail.mil 

Note:  Communication with the Government should start at the LOWEST possible level. 

3. TEAM EZTEQ 
EZteq is a joint venture (JV) between Electrosoft Services, Inc. (protégé) and Zantech IT Services, 
Inc. (mentor), EZteq is a prime contractor that delivers the “power of two”—the combined 
strengths of Electrosoft and Zantech. We will capitalize on our combined decades of Army and 
IDIQ experience while providing process discipline, TO responsiveness and performance, and the 
best value of a small business.  

EZteq partner Electrosoft delivers a diversified set of technology-based solutions and services 
through successful management of multiple IDIQ contracts. With demonstrated capabilities in 
program management and operations, cybersecurity, solutions development/sustainment, and test-
ing, the company delivers the right solutions on time and within budget. Electrosoft has strong 
capabilities in the cyber security arena performing: Certification and Accreditation (C&A), As-
sessment and Authorization (A&A), Risk Management Framework (RMF), Security Test and 
Evaluation (ST&E), Network Security Analysis, and Identity Credential and Access Management 
(ICAM) services for the National Institute of Standards and Technology (NIST), DoD, and other 
Federal agencies. Electrosoft maintains a deep culture of customer-service, professionalism, ac-
countability, excellence and innovation delivered on the bedrock of uncompromising integrity. 

https://chess.army.mil/
mailto:eric.t.eischen.civ@mail.mil
mailto:david.a.gannon.civ@mail.mil
mailto:amanda.j.pierce.civ@mail.mil
mailto:jeremy.h.miller.civ@mail.mil
mailto:mark.e.mower.civ@mail.mil
mailto:jay.t.carr.civ@mail.mil
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EZteq partner Zantech significantly augments the JV capabilities with its own record of con-
sistent growth and strong performance on more than 25 prime contracts including multiple con-
tracts with the Army and DoD. Its active participation as a prime contractor on the U.S. Coast 
Guard (USCG) Technical, Acquisition and Business Support Services (TABSS) IDIQ multiple 
award contract—winning 48 TOs with a value of $108 million—demonstrates EZteq’s ability to 
be a successful ITES-3S prime contractor. In September 2015, Zantech was advised by the Army 
Contracting Command – Rock Island (ACC-RI) that the company was considered to be a viable 
potential prime contractor for ITES-3S. Zantech also received notice from ACC-RI that we were 
selected as a prime contractor on the Army Program Management Support Services-3 (PMSS3) 
contract with a start date of 15 March 2016. Zantech will leverage these proven Army credentials 
to ensure EZteq’s active participation in ITES-3S.  

EZTEQ Joint Venture Partners 
Company Business Size 
Zantech IT Services, Inc. (Zantech) Large 
Electrosoft Services, Inc. (Electrosoft Small; 8(a); WOSB; SDB 
Subcontractors 
Company Business Size 
Abacus Technology Group 
 
 
 

Large 
Artel, LLC Large 
CGI Federal Inc. Large 
OBXtek Inc. Large 
Angarai International, Inc. Small 
DK Consulting, LLC Small 
Intratek Computer, Inc. Small 
NOVA Corporation Small 
Savvee Consulting, Inc. Small 
TechAnax LLC Small 
TJFACT, LLC Small 

4. EZTEQ CONTACT AND PAYMENT INFORMATION  
Email address: ITES-3S@ezteq.net 

Position Name Phone Email 
Program Management Office Kevin Stenstrom 703-286-1397 kstenstrom@ ezteq.net 
Contracts Manager Jose Arias 703-437-9451 jarias@ezteq.net 
Business Development E.J. Trivette 703-286-1387 etrivette@ezteq.net 

Roles & Responsibilities 
Program Management Officer - provides all administrative support to the EZTEQ ITES-3S 
team. 

Contracts Manager - establishes legal contracts with all government agencies in support of the 
EZTEQ ITES-3S team. Negotiates on behalf of EZTEQ in all matters. 

Business Development - responsible for the marketing and business development activities for 
the EZTEQ ITES-3S Team. 

mailto:ITES-3S@ezteq.net
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5. PAYMENT INFORMATION 
TIN: 81-0743021 |    DUNS: 80086378 |    CAGE: 7JRU8 

Payment shall be made to the Contractor’s designated address: Accounts Receivable 

EZteq, LLC 
1893 Metro Center Drive, Suite 228 
Reston, VA 20190, PA 18976 
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Addendum 1: Task Areas / Service Portfolios 

ITES-3S service solutions are categorized under the appropriate DoD Services Taxonomy Services 
Portfolio Groups identified and enumerated below. The task areas are further defined to list a subset 
of efforts that typically fall under each task area. Specific details of task assignments, deliverables, 
documentation, training, applicable Government/department/industry standards, etc., will be pro-
vided within individual task orders. 

The listed sub-tasks under the Task Areas/Service Portfolios are not all inclusive. There are many 
other sub-tasks that are within ITES-3S scope not only belonging under the Service Portfolios listed 
below but also to Task Areas/Service Portfolios not listed. 

The contractor shall provide coverage of all of the labor categories as listed and identified in Ap-
pendix 2. 

1. CYBERSECURITY SERVICES 
As defined in Department of Defense Instruction (DODI) 8500.01, Cybersecurity is the “prevention 
of damage to, protection of, and restoration of computers, electronic communications systems, elec-
tronic communications services, wire communication, and electronic communication, including in-
formation contained therein, to ensure its availability, integrity, authentication, confidentiality, and 
nonrepudiation.” 

 Cyber Security Development/Solutions  
 Cyber Operations  
 Computer Network Defense and Offense Services 
 Identity Management Solutions  
 Continuous Monitoring Solutions/Services    
 Cyber Security Architecture  
 Cyber Forensics & Analytics   
 Mobile Security Solutions   
 Computer Security Awareness and Training    
 Computer Security Incident Response    
 Information System, Data, and Physical Security   
 Mainframe Automated Information Security Support   
 Biometrics   
 Continuity of Operations   
 Contingency Planning 
 Critical Infrastructure Protection      
 Cryptographic Support and Service    
 Disaster Recovery  
 Policy and Compliance  
 Public Key Infrastructure and CAC authentication   
 Remote Monitoring/Intrusion Detection    
 Security Architecture Design    
 Security Hardening   
 Secure Video Teleconferencing   
 System Certification and Accreditation   
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 System Recovery Support Services   

2. INFORMATION TECHNOLOGY SERVICES 
The Committee on National Security Systems (CNSS) Instruction No. 4009 defines Information 
Technology as “Any equipment or interconnected system or subsystem of equipment that is used 
in the automatic acquisition, storage, manipulation, management, movement, control, display, 
switching, interchange, transmission, or reception of data or information by the executive agency. 
For purposes of the preceding sentence, equipment is used by an executive agency if the equipment 
is used by the executive agency directly or is used by a contractor under a contract with the execu-
tive agency which 1) requires the use of such equipment or 2) requires the use, to a significant 
extent, of such equipment in the performance of a service or the furnishing of a product. The term 
information technology includes computers, ancillary equipment, software, firmware and similar 
procedures, services (including support services), and related resources.” 

 Application and Service Hosting R415, R425,  , D317, D318, D322,  , D325 
 Automated Workflow System Development and Integration D318, R412, R413, R425,  , 

AD24, AD25 
 Big Data Analysis/Management D306  
 Configuration Management    
 Capacity Management   
 Computer Aided Design/Engineering/Management (CAD/CAE/CAM) D313  
 Computer Systems Administration, Management, and Maintenance   Design/Specifications 

for Information Systems D306 
 Data and/or Media Management D303, D311 
 Data Storage Management D309,  , D325 
 Data Warehousing D325,  ,  , D311, D312, D315 
 Database Applications Development D311, D399, D308 
 Design/Specifications for Information Dissemination D309 
 DoDAF-based Operational & System Architecture Design & Development D307 
 Economic/Business Case Analysis (Cost/Benefit and Risk)    
 Electronic Commerce and Electronic Data Interchange Support   Global/Geographic Infor-

mation Systems D315 
 Informatics D303, D306, D309, D311, D399 
 Information Architecture Analysis D307 
 IT Architecture Support D307 
 Internet/Intranet/Web Applications/Network Computing D305, D308, D316 
 Legacy Systems Modernization D308 
 Performance Benchmarking/Performance Measurements D308 
 Property Management   17 
 Section 508 Compliance Support D308  
 Simulation and Modeling R412  
 Software/Middleware Development D308  
 Source Data Development D308  
 Statistical Analysis D306 
 Systems Development and Software Maintenance D308, D319 
 Systems Programming D308 
 Video Teleconferencing/Audio /Visual/Media Systems   
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 Voice over Internet Protocol (VOIP) D304 
 Web and Computer Systems Decision Support Tools D305,  , D322 
 Web Enabled Applications D305,  , D322 

3. ENTERPRISE DESIGN, INTEGRATION, AND CONSOLIDATION  
 Collaboration Systems/Facility Development R425  
 Compliance with Interoperability Standards R425 
 Cost Benefit/Cost Effectiveness Analysis R425,   Independent Verification and Validation 

R425 Information and Knowledge Engineering R425 
 Information Management Life Cycle Planning/Support R425,   
 Integrated Solutions Management R425 Knowledge Engineering/Management R425 Market 

Research and Prototyping R425 
 Measuring Return on Investment (ROI) R425,   
 Earned Value Management R425 
 Product Integration R425 
 Reliability and Maintainability R425,   
 Requirements Analysis R425 
 Resource Planning Systems Development and Integration R425 
 Resource Systems Management R425  
 Resource Systems Planning R425  
 Reverse Engineering R425 
 Software Engineering R425 
 Software Life Cycle Management R425 
 Systems Integration R425 
 Technology Insertion R425 
 Test and Evaluation R425, H258, H259 
 Wireless Networking R425, D322 

4. NETWORK/SYSTEMS OPERATION AND MAINTENANCE 
 Computer Center Technical Support  , D399 
 Commercial Off-the-Shelf Software Products and Support D316 
 Computer Systems Administration D316 
 Computer Systems Facilities Management and Maintenance   
 Licensing Support D319 18 
 Legacy Systems Maintenance D319, D320 
 Network Management D316 
 Help Desk Support D321,  , D399 Desktop Support D321,  , D399 Software License 

Management D319 
 Supply Chain Management D321,  , D399 Network Infrastructure Support D321,  , D399 

Office Automation Support D321,  , D399 
 Seat Management/Asset Management D321,  , D399 

5. TELECOMMUNICATIONS/SYSTEMS OPERATION AND MAINTENANCE  
 Telecommunications Infrastructure Office Automation Support D321,  , D399  
 Voice over IP Support D304 
 Handset Management/Asset Management D321,  , D399 
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6. BUSINESS PROCESS REENGINEERING (BPR) 
BPR is a means to restructure an organization by means of a radical reassessment of its core pro-
cesses and predominant competencies and often involves the analysis and redesign of workflow 
within and between enterprises. BPR helps entities to radically restructure their organizations by 
focusing on the ground-up design of their business processes. 

 Benchmarking/Operational Capability Demonstrations R412 
 Business Case Analysis D307,    
 Customer Relationship Management D325  
 E-Business Planning and Support D325 
 Functional Requirements Decomposition  , D314 
 Gap Analysis  , D314 
 IT Capital Planning D314  
 Quality Assurance D314, H159  
 Risk Management  , D314  
 Workflow Analysis  , D314 

7. IT SUPPLY CHAIN MANAGEMENT 
 Logistics D318,   
 Purchasing D314, D318,    
 Inventory Management D318,    
 Vendor Management D318,    
 Subcontractor Management D318,   

8. IT EDUCATION & TRAINING 
 User Training Purchasing D318, D399, U001 19 
 Instructional Design and Modeling & Simulation U008, U012, R412 
 Design & execution of computer-generated imaging/training U008 
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Addendum 2:  Labor Categories and Descriptions 

ITES-3S labor categories have been harmonized with the Office of Management and Budget’s 
(OMB) Standard Occupational Classification (SOC) for which the Bureau of Labor Statistics (BLS) 
maintains compensation data. Labor categories are further defined as Associate, Intermediate, and 
Senior based on years of experience, education, and duties/responsibilities as follows: 

SENIOR: A Senior employee has over 10 years of experience and an MA/MS degree. A Senior 
employee typically works on high-visibility or mission critical aspects of a given program and per-
forms all functional duties independently. A Senior employee may oversee the efforts of less senior 
staff and/or be responsible for the efforts of all staff assigned to a specific job. 

INTERMEDIATE: An Intermediate employee has more than 5 years of experience and a BA/BS 
or MA/MS degree. An Intermediate employee typically performs all functional duties inde-
pendently. 

ASSOCIATE: An Associate employee has less than 5 years of experience and a BA/BS degree (or 
in certain technical roles, a BS). An Associate employee is responsible for assisting more senior po-
sitions and/or performing functional duties under the oversight of more senior positions. 

SUBJECT   MATTER   EXPERT   (SME)/FUNCTIONAL   AREA   EXPERT   (FAE): An 
SME/FAE is an individual whose qualifications and/or particular expertise are exceptional and/or 
highly unique. SMEs/FAEs do not have specific experience/education qualifications, but are typi-
cally identified as recognized industry leaders for a given area of expertise. SMEs/FAEs typically 
perform the following kinds of functions: Initiates, supervises, and/or develops requirements from 
a project’s inception to conclusion for complex to extremely complex programs; Provides strategic 
advice, technical guidance, and expertise to program and project staff; Provides detailed analysis, 
evaluation and recommendations for improvements, optimization development, and/or maintenance 
efforts for client-specific or mission critical challenges/issues; Consults with client to define need 
or problem supervises studies and leads surveys to collect and analyze data to provide advice and 
recommend solutions 

1. PROGRAM MANAGEMENT 
 SOC No. 11-3021, Computer and Information Systems  
 SOC No, 11-1021, General and Operations 
 SOC No. 11-3011, Administrative Services  
 SOC No. 11-3131, Training and Development 

Program Manager – Senior 
Certification: Project Management Institute (PMI) certification required 

Description: Under indirect supervision, oversees the operational planning, establishment, execu-
tion, and evaluation of a multifaceted program/project typically consisting of a set of closely related 
subprograms or associated activities. Oversees fiscal, operational, administrative, and human 
resources management of the program; seeks and develops outside funding sources, serves as prin-
cipal point of representation and liaison with external constituencies on operational matters, and pro-
vides day-to-day technical/professional guidance and leadership as appropriate to the area of ex-
pertise. 
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Program Manager – Intermediate 
Certification: PMI certification desired 

Description: Under general direction, oversees the operational planning, establishment, execution, 
and evaluation of a multifaceted program/project typically consisting of a set of closely related 
subprograms or associated activities. Oversees fiscal, operational, administrative, and human re-
sources management of the program; seeks and develops outside funding sources, serves as princi-
pal point of representation and liaison with external constituencies on operational matters, and pro-
vides day-to-day technical/professional guidance and leadership as appropriate to the area of ex-
pertise. 

Program Manager – Associate 
Description: Under immediate supervision, oversees the operational planning, establishment, exe-
cution, and evaluation of a multifaceted program/project typically consisting of a set of closely re-
lated subprograms or associated activities. Oversees fiscal, operational, administrative, and human 
resources management of the program; seeks and develops outside funding sources, serves as prin-
cipal point of representation and liaison with external constituencies on operational matters, and pro-
vides day-to-day technical/professional guidance and leadership as appropriate to the area of ex-
pertise. 

2. PROJECT MANAGEMENT 
 SOC No. 11-3021, Computer and Information Systems Manager  
 SOC No, 11-1021, General and Operations Manager 
 SOC No. 11-3011, Administrative Services, Facilities Manager 
 SOC No. 11-3131, Training and Development Manager 
 SOC No. 17-2071, Electrical Engineer SOC No. 17-2072, Electronics Engineer 
 SOC No. 17-2061, Computer Hardware Engineer SOC No. 17-2199, Engineer, all others 
 SOC No. 15-1142, Computer Systems, Wide Area Network, Network, Network Security 

Administrator 
 SOC No. 15-1141, Database, Database Security Administrator SOC No. 13-1071, Staffing 

Support 

Project Manager – Senior 
Certification: PMI certification required 

Description: Responsible for all aspects of the development and implementation of assigned pro-
jects and provides a single point of contact for those projects. Takes projects from original concept 
through final implementation. Interfaces with all areas affected by the project   including end users, 
computer services, and client services. Defines project scope and objectives. Develops detailed 
work plans, schedules, project estimates, resource plans, and status reports. Conducts project meet-
ings and is responsible for project tracking and analysis. Ensures adherence to quality standards and 
reviews project deliverables. Manages the integration of vendor tasks and tracks and reviews vendor 
deliverables. Provides technical and analytical guidance to project team. Recommends and takes 
action to direct the analysis and solutions of problems. 
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Project Manager – Intermediate 
Certification: PMI certification desired 
Description: Under general direction, responsible for all aspects of the development and implemen-
tation of assigned projects and provides a single point of contact for those projects. Takes projects 
from original concept through final implementation. Interfaces with all areas affected by the project 
including end users, computer services, and client services. Defines project scope and objectives. 
Develops detailed work plans, schedules, project estimates, resource plans, and status reports. Con-
ducts project meetings and is responsible for project tracking and analysis. Ensures adherence to 
quality standards and reviews project deliverables. Manages the integration of vendor tasks and 
tracks and reviews vendor deliverables. Provides technical and analytical guidance to project team. 
Recommends and takes action to direct the analysis and solutions of problems. 

Project Manager - Associate 
Description: Under direct supervision, responsible for assigned aspects of the development and 
implementation of assigned projects and provides a single point of contact for those aspects. Inter-
faces with all areas affected by the project including end users, computer services, and client ser-
vices. Ensures adherence to quality standards and reviews project deliverables. Manages the inte-
gration of vendor tasks and tracks and reviews vendor deliverables. Recommends action to direct 
the analysis and solutions of problems. 

Enterprise Architect 
Experience/Education: Minimum of 10 years of experience and MA/MS degree 
Description: Under general direction, has duties of instructing, directing, and checking the work of 
other project engineers. Responsible for developing strategies for technical IT infrastructures and 
the completion of assigned engineering projects within budgetary and scheduling guidelines. Leads 
a group of engineers, analysts, and/or technicians assigned for the duration of a project or may 
function as ongoing lead within a group of engineers associated with one or more technical areas 
within the telecom function (such as, but not limited to, network design, engineering, 32 

Business Analyst – Functional 
Experience/Education: Minimum of 5 years of experience and BA/BS degree 
Description: Under general supervision, has duties of instructing, directing, and checking the work 
of other project engineers. Responsible for the completion of assigned engineering projects within 
budgetary and scheduling guidelines. Leads a group of engineers, analysts, and/or technicians as-
signed for the duration of a project or may function as ongoing lead within a group of engineers 
associated with one or more technical areas within the telecom function (such as, but not  limited 
to, network design, engineering, implementation, or operations/user support). Does not have formal 
supervisory responsibilities, although may provide input for (project) team member performance 
appraisals. 

Business Analyst – Technical 
Experience/Education: Minimum less than 5 years of experience and BA/BS degree 
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Description: Under direct supervision, has duties of instructing, directing, and checking the work of 
other project engineers. Reviews design documents and ensures technical specifications and designs 
are correct. Responsible for the completion of assigned engineering projects within budgetary and 
scheduling guidelines. Leads a group of engineers, analysts, and/or technicians assigned for the 
duration of a project or may function as ongoing lead within a group of engineers associated with 
one or more technical areas within the telecom function (such as, but not limited to, network design, 
engineering, implementation, or operations/user support). Does not have formal supervisory respon-
sibilities, although may provide input for (project) team member performance appraisals. 

Project Administrator 
Experience/Education: Minimum of 5 years of experience and BA/BS degree 
Description: Under general direction, interpret and compose complex correspondences and presen-
tations to include charts and diagrams directly supporting the DoD Enterprise infrastructure and in-
fostructure IT goals and projects. Accountable for financial budgeting and tracking project KPI's 
and goals. Apply effective networking skills to carry out job responsibilities. Gather pertinent in-
formation from a variety of sources to perform duties. Resolve administrative issues/problems that 
arise and recommend process improvements. Ensure timely completion of multiple, simultaneous, 
independent events and projects of moderate complexity. Coordinate multiple work projects and 
other responsibilities (i.e. Training/status reporting, etc.). Some duties may be considered special 
assignments particular to either the department or manager. Prepare reports and correspondence 
from information gathered to support the entire effort. Interprets and applies standard policies and 
procedures to respond to complex inquiries, to resolve issues. 

Project Administrator - Associate 
Description: Under immediate supervision, interpret and compose complex correspondences and 
presentations to include charts and diagrams directly supporting the DoD Enterprise infrastructure 
and infostructure IT goals and projects. Apply effective networking skills to carry out job responsi-
bilities. Gather pertinent information from a variety of sources to perform duties. Resolve adminis-
trative issues/problems that arise and recommend process improvements. Ensure timely completion 
of multiple, simultaneous, independent events and projects of moderate complexity. Coordinate 
multiple work projects and other responsibilities (i.e. Training/status reporting, etc.). Some duties 
may be considered special assignments particular to either the department or manager. Prepare re-
ports and correspondence from information gathered to support the entire effort. Interprets and ap-
plies standard policies and procedures to respond to complex inquiries, to resolve issues. 

Facility Staff Support – Senior 
Description: Under indirect supervision, assists in developing & monitoring assigned department 
budget and risk management efforts directly supporting DoD Enterprise infrastructure and in-
fostructure IT goals and projects. Can include tasks associated with receiving, distributing, or ship-
ping of materials. Must possess strategic planning skills and have a thorough understanding of in-
ternal & external compliance policies. Accurately completes paperwork or system transactions ap-
plicable to function, such as documentation of material movement (i.e., Receipt, Shop Order, and 
Packing Lists). Ability to organize, plan & schedule work with minimal supervision. 
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Facility Staff Support – Intermediate 
Description: Under general direction, assists in developing & monitoring assigned department 
budget and risk management efforts directly supporting DoD Enterprise infrastructure and in-
fostructure IT goals and projects. Can include tasks associated with receiving, distributing, or ship-
ping of materials. Must possess strategic planning skills and have a thorough understanding of in-
ternal & external compliance policies. Accurately completes paperwork or system transactions ap-
plicable to function, such as documentation of material movement (i.e., Receipt, Shop Order, and 
Packing Lists). Ability to organize, plan & schedule work with minimal supervision. 

Facility Staff Support – Associate 
Description: Under immediate supervision, assists in developing & monitoring assigned department 
budget and risk management efforts directly supporting DoD Enterprise infrastructure and infostruc-
ture IT goals and projects. Can include tasks associated with receiving, distributing, or shipping of 
materials. Must possess strategic planning skills and have a thorough understanding of internal & 
external compliance policies. Accurately completes paperwork or system transactions applicable to 
function, such as documentation of material movement (i.e., Receipt, Shop Order, and Packing 
Lists). Ability to organize, plan & schedule work with minimal supervision. 

3. QUALITY ASSURANCE 
 SOC No. 17-2199, Engineer, all others 
 SOC No. 13-1111, Program, Management Analyst SOC No. 15-2041, Statistical Analyst 
 SOC No. 15-1121, Information Systems Analyst 
 SOC No. 15-2031, Process, Operations Research Analyst 

Quality Assurance Manager – Senior 
Certification: Lean Six Sigma Black Belt Certification Required 
Description: Under general direction, carries out procedures to ensure that all information systems 
products and services meet organization standards and end-user requirements. Performs and leads 
tests of software to ensure proper operation and freedom from defects. May create test data for 
applications. Documents and works to resolve all complex problems. Reports progress on problem 
resolution to management. Devises improvements to current procedures and develops models of 
possible future configurations. Acts as information resource about assigned areas to technical writ-
ers and other Quality Assurance Analysts. Performs complex workflow analysis and recommends 
quality improvements. 

Quality Assurance Analyst – Intermediate 
Certification: Lean Six Sigma Green Belt Certification Required 
Description: Under general supervision, carries out procedures to ensure that all information sys-
tems products and services meet minimum organization standards and end-user requirements. Thor-
oughly tests software to ensure proper operation and freedom from defects. Documents and works 
to resolve all problems. Reports progress on problem resolution to management. Devises improve-
ments to current procedures and develops models of possible future configurations. Performs work-
flow analysis and recommends quality improvements. 
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Quality Assurance Analyst – Associate 
Description: Under direct supervision, carries out procedures to ensure that all information systems 
products and services meet organization standards and end-user requirements. Assists in the testing 
of software to ensure proper operation and freedom from defects. Documents and works to resolve 
basic problems. Reports progress on problem resolution to management. This position is staffed by 
beginners who have had sufficient educational background and/or experience to qualify them to 
start in quality assurance analysis. 

4. IT SYSTEMS ARCHITECTURE 
 SOC No. 15-1121, Systems Architect 
 SOC No. 15-1143, Computer Network Architect 
 SOC No. 15-1133, Computer System Software Architect, Software Systems Developer, Embed-

ded Systems Software Developer, Software Systems Engineer 
 SOC No. 15-1132, Software Applications Architect, Software Applications Developer, Software 

Applications Engineer 
 SOC No. 15-1130, Software Developers and Programmers SOC No. 15-1131, System Program-

mers 
 SOC No. 17-2199, Engineer, all others 

Chief Enterprise Architect 
Experience/Education: Minimum of 10 years of experience and MA/MS degree 
Description: Leads and directs large teams with diverse functional and technical disciplines to in-
clude enterprise architects, systems engineers, business analysts, and network engineers. Works di-
rectly with senior executives of the enterprise to consult, coach, and advise on strategy, business 
alignment, enterprise architecture, information technology solutions, and the associated impact on 
the organization and its stakeholders. Coordinates resolution of highly complex problems and tasks, 
selling new ideas and concepts in support of operational goals and objectives. Provides technical 
and analytical guidance to enterprise architecture team. Integrates and translates complex concepts 
into tactical action plans. Directs high-level enterprise architecture analysis, evaluation, design, 
integration, documentation, and development. Has a deep understanding of DoD business transfor-
mation and processes, DoD organizational structure, experience in developing briefings and re-
sponses to GAO, OMB, and executives within the department, and coordinated and developed Busi-
ness Enterprise Architecture (BEA) Compliance Guidance criteria and various BEA evolution strat-
egies. Possesses extensive knowledge of the DoDAF, the DoD Net-Centric and Data Strategies, the 
DoD Information Assurance Guidance, and the DoD Federation Strategy, and has had hands-on ex-
perience with the BEA and Enterprise Transition Plan, Service Oriented Architecture, and the Busi-
ness Mission Area Federation Strategy and Roadmap. 

Lead Enterprise Architect 
Experience/Education: Minimum of 10 years of experience and a MA/MS degree 
Description: Responsible for all aspects of the development and maintenance of assigned enterprise 
architecture project and takes project from planning through final delivery. Interfaces with all areas 
affected by the project including end users, computer services, and client services. Defines project 
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scope and objectives and develops detailed work plans, schedules, project estimates, resource plans, 
and status reports. Conducts project meetings and is responsible for project tracking and analysis. 
Leads a group of engineers, architects, and analysts and ensures adherence to quality standards and 
reviews enterprise architecture deliverables. Provides technical and analytical guidance to enterprise 
architecture team. Directs and participates in high-level enterprise architecture analysis, evaluation, 
design, integration, documentation, and development. Applies high-level business and technical 
principles and methods to very difficult technical problems to arrive at creative engineering solu-
tions. Recommends and takes action to direct the analysis and solutions of problems. Has a deep 
understanding of DoD business transformation and processes, DoD organizational structure, and 
experience in developing briefings and responses to GAO, OMB, and executives within the depart-
ment. Possesses extensive knowledge of and hands- on experience with the DoDAF, the Business 
Enterprise Architecture and Enterprise Transition Plan, Service Oriented Architecture, and the Busi-
ness Mission Area Federation Strategy and Roadmap. Lead the development of the BEA and up-
dates to the BEA Development Methodology and Architecture Planning Guide. Familiar with the 
Core Business Mission and Business Enterprise Priority architecture liaisons. 

Senior IT Systems Solution Architect 
Experience/Education: Minimum of 10 years of experience and MA/MS degree 
Description: Participates in the design, creation, and maintenance of computerized databases. Re-
sponsible for the quality control and auditing of Telelogic System Architect (SA) databases to en-
sure accurate and appropriate use of data. Consults with and advises users on access, works directly 
with users to resolve data conflicts and inappropriate data usage, and directs the maintenance and 
use of the enterprise architecture encyclopedia. Consults with SA programming personnel to resolve 
system performance issues. Responsible for the installation, maintenance, configuration, and integ-
rity of SA. Implements application enhancements that will improve the reliability and performance 
of the application. Works with network engineers to schedule installations and upgrades and main-
tains them in accordance with established IT policies and procedures. Responsible for file mainte-
nance, control, and product support and facilitates change control, problem management, and com-
munication among architects, engineers, and analysts. Establishes and enforces processes to ensure 
a consistent, well-managed, and well-integrated application infrastructure. Develops appropriate ap-
plication and process documentation. Expertise with the BEA SA repository and its internal struc-
ture, Visual Basic, SA macros, Windows XT server, SQL server, and DoDAF modeling methodol-
ogy. Has a deep understanding of Business Transformation Agency (BTA) and enterprise architec-
ture’s role in it, the BTA organizational structure, and experience in coordinating delivery and pub-
lishing of the Business Enterprise Architecture (BEA). 

Client/Server Network Architect 
Experience/Education: Minimum of 10 years of experience and a MA/MS degree 
Description: Top-level technical expert responsible for design and development of a client/server 
environment. Develops strategy of client/server system and the design infrastructure necessary to 
support that strategy. Advises on selection of technological purchases with regards to processing, 
data storage, data access, and applications development. Sets standards for the client/server rela-
tional database structure for the organization (SQL, ORACLE, SYBASE, etc.). Advises of feasibil-
ity of potential future projects to management. 
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Software Architect 
Experience/Education: Minimum of 10 years of experience and a MA/MS degree 
Description: Works independently designing and developing new software products or major en-
hancements to existing software. May lead a large development team in design of highly complex 
software systems. Acts as highest-level technical expert, addressing problems of systems integration, 
compatibility, and multiple platforms. Responsible for project completion. Performs feasibility 
analysis on potential future projects to management. 

Systems Engineer - Senior 
Description: Under general direction, performs high-level systems analysis, evaluation, design, in-
tegration, documentation, and implementation of very complex application that require a thorough 
knowledge of administrative and technical skills. Directs and participates in all phases of system 
development with emphasis on planning, analysis, evaluation, integration, testing and acceptance 
phases (IV&V and DT&E). Applies higher-level business or technical principles and methods to 
very difficult technical problems to arrive at automated engineering solution. Designs and prepares 
technical reports and related documentation, and makes charts and graphs to record results. Prepare 
and deliver presentations and briefings as required by the Task Order. May be required to serve as 
Task Leader. Responsible for ensuring the quality and services delivered for particular task(s) for 
which this skill is performing the Task Leader position. 

Systems Engineer - Intermediate 
Description: Under general supervision, performs high-level systems analysis, evaluation, design, 
integration, documentation, and implementation of very complex application that require a thorough 
knowledge of administrative and technical skills. Directs and participates in all phases of system 
development with emphasis on planning, analysis, evaluation, integration, testing and acceptance 
phases (IV&V and DT&E). Applies higher-level business or technical principles and methods to 
very difficult technical problems to arrive at automated engineering solution. 

Systems Engineer - Associate 
Description: Under direct supervision assists in performing systems analysis, evaluation, design, 
integration, documentation, and implementation of applications that require comprehensive 
knowledge and technical skills. 

Network Engineer – Senior 
Description: Under general direction, installs, configures, and supports an organization’s local area 
network (LAN), wide area network (WAN), Agency Internet Network (AIN), Intranet and Internet, 
and other data communications systems or a segment of a network system; maintains network hard-
ware and software; monitors network to ensure network availability to all system users and perform 
necessary maintenance to support network availability; may supervise other network support and 
client server specialists and plan, coordinate, and implement network security measures; and will 
provide leadership/mentorship to junior & mid-level network engineers. Oversees network control 
center; provides support to projects that involve networks; performs a full range of complex network 
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designs encompassing multiple technologies within a single network; evaluates new network tech-
nologies and makes recommendations to project managers regarding the integration of these tech-
nologies into the existing network; plans new configurations for integration into the network, using 
knowledge of the performance characteristics of the systems being added to the network and the 
specifications for network interfaces to insure effective integration and optimal network perfor-
mance; ensures that adequate and appropriate planning is provided for hardware and communica-
tions facilities to develop and implement methodologies for analysis, installation and support of 
voice communications systems; and provides support in the translation of business requirements 
into telecommunications (e.g., LAN, MAN, WAN, Voice, and Video) requirements, designs, and 
orders. The overarching INFOSEC and COMSEC security requirements for the Agency network 
add to the complexity of these positions. 

Network Engineer – Intermediate 
Description: Will complete tasks assigned by Senior Network Engineer. Under general supervision 
will install, configure, and support an organization’s local area network (LAN), wide area network 
(WAN), Agency Internet Network (AIN), Intranet and Internet, and other data communications 
systems or a segment of a network system; maintain network hardware and software; monitors net-
work to ensure network availability to all system users and perform necessary maintenance to sup-
port network availability; provides support to projects that involve networks; and provides support 
in the translation of business requirements into telecommunications (e.g., LAN, MAN, WAN, 
Voice, and Video) requirements, designs, and orders. 

Network Engineer – Associate 
Description: Will complete tasks assigned by Senior Network Engineer. Under direct supervision 
will install, configure, and support an organization’s local area network (LAN), wide area network 
(WAN), Agency Internet Network (AIN), Intranet and Internet, and other data communications 
systems or a segment of a network system; maintain network hardware and software; monitors net-
work to ensure network availability to all system users and perform necessary maintenance to sup-
port network availability; provides support to projects that involve networks; and provides support 
in the translation of business requirements into telecommunications (e.g., LAN, MAN, WAN, 
Voice, and Video) requirements, designs, and orders. 

Managed System Engineer - Senior 
Description: Under general direction, performs duties such as site surveys, architecture design, sys-
tem evaluation, system analysis, and infrastructure assessment. The managed system engineer shall 
perform duties on tasks that require expertise in system/processor architecture, wired for manage-
ment baseline, desktop management interface, SNMP, client/server architecture, operating systems, 
software applications, network protocols, routers, switches, remote access servers, and firewalls. 

Managed Systems Engineer - Intermediate 
Description: Under general supervision, performs duties such as site surveys, architecture design, 
system evaluation, system analysis, and infrastructure assessment. Performs duties on tasks that 
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require expertise in system/processor architecture, wired for management baseline, desktop man-
agement interface, SNMP, client/server architecture, operating systems, software applications, net-
work protocols, routers, switches, remote access servers, and firewalls. 

Managed Systems Engineer - Associate 
Description: Under direct supervision, assists in site surveys, architecture design, system evaluation, 
system analysis, and infrastructure assessment. 

IT Functional Area Expert 
Experience/Education: Minimum of 5 years of experience and BS degree 
Description: Recognized for strong expertise in industry issues and trends. Utilizes functional area 
expertise gained through direct industry experience to assess the operational and functional baseline 
of an organization and its organizational components. Works with senior managers and executives 
to provide industry vision and strategic direction with regard to their enterprise. Guides the determi-
nation of information technology inadequacies and/or deficiencies that affect the functional area’s 
ability to support/meet organizational goals. Generates functional area strategies for enhanced IT 
operations in a cross-functional area mode throughout the organization. Participates in account strat-
egy sessions, strategic assessments, and design reviews to validate enterprise approach and associ-
ated work products. Provides guidance and direction to other professionals, acts in a consulting 
and/or advisory capacity; coordinates resolution of highly complex problems and tasks, and pos-
sesses ability to meet and operate under deadlines. 

IT Subject Matter Expert 
Experience/Education: Minimum of 5 years of experience and a BA/BS or MA/MS degree Descrip-
tion: Executes tasks and projects relevant to subject matter. Reduces issues to practical recom-
mended options.  Explains recommendation to  decision-makers  in  terms  that permit decisions. 
Performs studies and analyses on subjects within the technical scope of work. Develops requirements 
from a project's inception to its conclusion for a particular IT subject matter area (i.e., simple to 
complex systems). Assists other project members with analysis and evaluation and with the prepa-
ration of recommendations for system improvements, optimization, development, and/or mainte-
nance efforts in the following specialties: information systems architecture; networking; telecom-
munications; automation; communications protocols; risk management/electronic analysis; soft-
ware; lifecycle management; software development methodologies; and modeling and simulation. 
Recognized at the industry level in a technical field or specialized engineering or technology area 
and is proficient in relevant engineering principles and practices. Applies experience, skills, and 
expert knowledge within an engineering discipline to complex assignments. Generates unique con-
cepts as evidenced by synthesis of new products or processes. Creates or uses engineering/scientific 
tools to solve technical problems. Utilizes and develops tools, techniques, processes, and/or facili-
ties such as state-of-the-art simulation environments, laboratories, and test facilities. Provides lead-
ership for engineering activities in a specialized engineering or technology subject area. Serves as 
a major contributor to technical planning process and for providing technical management and guid-
ance. 
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5. APPLICATION SYSTEMS 
 SOC No. 15-1130, Software Developers and Programmers 
 SOC No. 15-1131, System Programmers, Computer Language Coders 
 SOC No. 15-1132, Software Applications Developer, Software Applications Engineer 
 SOC No. 15-1133, Software Systems Developer, Embedded Systems Software Developer, Soft-

ware Systems Engineer 
 SOC No. 15-1121, Information Systems Analyst SOC No. 15-2031, Process, Procedure Analyst 

SOC No. 17-2199, Engineer, all others 

Applications Systems Analyst – Senior 
Description: Under general direction, formulates/defines system scope and objectives based on user 
needs. Devises or modifies procedures to solve complex problems considering computer equipment 
capacity and limitations, operating time and form of desired results. Prepares detailed specifications 
from which programs will be written. Analyzes and revises existing system logic difficulties and 
documentation as necessary. Competent to work at the highest technical level of all phases of ap-
plications systems analysis activities. May use Computer-aided software engineering (CASE) tools. 

Applications Systems Analyst – Intermediate 
Description: Under general supervision, formulates and defines system scope and objectives 
through research and fact-finding to develop or modify moderately complex information systems. 
Prepares detailed specifications from which programs will be written. Analyzes and revises existing 
system logic difficulties and documentation as necessary. Competent to work on most phases of 
applications systems analysis activities, but requires instruction and guidance in other phases. May 
use CASE tools. 

Applications Systems Analyst – Associate 
Description: Under immediate supervision, assists in research and fact-finding to develop or modify 
information systems. Assists in preparing detailed specifications from which programs will be writ-
ten. Analyzes and revises existing system logic difficulties and documentation as necessary. May use 
CASE tools. 

Software Engineer – Senior 
Description: Under general direction, conducts or participates in multidisciplinary research and col-
laborates with equipment designers and/or hardware engineers in the planning, design, develop-
ment, and utilization of electronic data processing systems software. Determines computer user 
needs; advises hardware designers on machine characteristics that affect software systems such as 
storage capacity, processing speed, and input/output requirements; designs and develops compilers 
and assemblers, utility programs, and operating systems. 

Software Engineer – Intermediate 
Description: Under general supervision, conducts or participates in multidisciplinary research and 
collaborates with equipment designers and/or hardware engineers in the planning, design, develop-
ment, and utilization of electronic data processing systems software. Determines computer user 
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needs; advises hardware designers on machine characteristics that affect software systems such as 
storage capacity, processing speed, and input/output requirements; designs and develops compilers 
and assemblers, utility programs, and operating systems. 

Software Engineer – Associate 
Description: Under direct supervision, assists in designing and developing compilers and assem-
blers, utility programs, and operating systems. 

Applications Programmer – Senior 
Description: Under general direction, devises or modifies procedures to solve complex problems 
considering computer equipment capacity and limitations, operating time and form of desired re-
sults. Designs, codes, tests, debugs and documents those programs. Competent to work at the high-
est technical level of all phases of applications programming activities. Note: This position does not 
perform systems analysis functions. 

Applications Programmer – Intermediate 
Description: Under general supervision, modifies moderately complex applications programs from 
detailed specification. Codes, tests, debugs, and documents and maintains those programs. Compe-
tent to work on most phases of applications programming activities, but requires instruction and guid-
ance in phases. Note: This position does not perform systems analysis functions. 

Applications Programmer – Associate 
Description: Under immediate supervision, modifies applications programs from detailed specifi-
cations. Codes, tests, debugs, documents and maintains those programs. This level is staffed by be-
ginners who have had sufficient educational background and/or experience to qualify them to start 
in applications programming. Note: This position does not perform systems analysis functions. 

IT Certified Professional – Senior 
Description: Under general direction, responsible for the most complex testing and analysis of all 
elements of the network facilities including: power, software, communications devices, lines, mo-
dems and terminals. Monitors and controls the performance and status of the network resources. May 
function in a lead capacity within the department. Provides guidance and direction for less experi-
enced personnel. 

IT Certified Professional –Intermediate 
Description: Under general supervision, responsible for moderately complex tasks typically relating 
to network monitoring, operations, installation or maintenance. Handles routine network activities 
and identifies and resolves routine network problems. 

IT Certified Professional – Associate 
Description: Under direct supervision, assists in monitoring and responding to technical control 
facility hardware and software problems utilizing hardware and software testing tools and tech-
niques. May provide LAN server support. May assist installing terminals and associated hardware. 
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Requires knowledge of data scopes, patch panels, modems, concentrators, and associated terminal 
and network management software. 

6. OPERATIONS AND LOGISTICS 
 SOC No. 11-1071, Logistics Manager 
 SOC No. 11-3021, Computer and Information Systems Manager SOC No. 43-9011, Computer 

Operators 
 SOC No. 43-5071, Shipping, Receiving, and Expediting Clerks SOC No. 43-5081, Stock Clerks 

and Order Fillers 
 SOC No. 13-1081, Logistician, Logistician Analyst, Logistics Planner, Logistics Specialist 

Seat Management Administrator 
Experience/Education: Minimum of 10 years of experience and MA/MS degree 
Description: The seat management administrator shall perform duties such as configuration man-
agement, infrastructure management, asset management, help desk, system analysis, and infrastruc-
ture assessment. The seat management administrator shall perform duties on tasks that require ex-
pertise in system/processor architecture, wired for management baseline, desktop management in-
terface, SNMP, client/server architecture, operating systems, software applications, network proto-
cols, routers, switches, remote access servers, and firewalls. 

Configuration Management (CM) Specialist - Senior 
Description: Under general direction, responsible for effectively tracking, logging, categorizing, 
and maintaining changes made against the accepted Army baseline(s) standards. Develops, distrib-
utes, and tracks all change packages resulting from approved Configuration Control Board action. 
Trains personnel by conducting workshops and seminars on the proper methodology to maintain a 
proactive CM program. Provides daily support and direction to staff as to change status requirements, 
deadlines, and problems. 

Configuration Management (CM) Specialist - Intermediate 
Description: Under immediate supervision, responsible for effectively tracking, logging, categoriz-
ing, and maintaining changes made against the accepted Army baseline(s) standards. Develops, 
distributes, and tracks all change packages resulting from approved Configuration Control Board 
action. 

Configuration Management (CM) Specialist - Associate 
Description: Under immediate supervision, distributes and tracks all change packages resulting 
from approved Configuration Control Board action. Provides daily support to staff as to change 
status requirements, deadlines, and problems. 

Computer Operator – Senior 
Description: Under general direction, monitors and controls one or more servers by operating the 
central console or on-line terminals. Studies program operating instruction sheets to determine 
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equipment setup and run operations. Continuously observes the operation of the console panel, stor-
age devices, and printers to monitor the system and determine the point of equipment or program 
failure. Manipulates controls in accordance with standard procedures to rearrange sequence of job 
steps to continue operations when individual units of the system malfunction. Confers with software 
systems engineering or applications programming personnel in the event errors require a change of 
instructions or sequence of operations. Maintains operating records such as machine performance 
and production reports. Competent to work at the highest level of all computer operations phases. 

Computer Operator – Intermediate 
Description: Under general supervision, monitors and controls a computer by operating the central 
console or on-line terminals. May operate auxiliary equipment directly associated with the com-
puter. May maintain records regarding output units and supply inventories. May assist in manipu-
lating controls to rearrange sequence of job steps to continue operations when individual units of 
the system malfunction. Competent to work on most phases of computer operations, but still may 
require some instruction and guidance for other phases. 

Computer Operator – Associate 
Description: Under immediate supervision, assists in performing routine tasks associated with op-
erating a computer in accordance with detailed instructions. 

Distribution Operations Specialist – Senior 
Description: Under indirect supervision, responsible for review/develop/modify/test procedures and 
systems requirements to manage property book requirements directly supporting DoD Enterprise 
infrastructure and infostructure IT goals and projects. Train internal and external customers regard-
ing procedures/processes and software applications. Conduct internal audits and development/re-
view of corrective action plans. Negotiate supplier agreements and service contracts as required by 
job. Have knowledge of capital procurement processes. Perform duties and responsibilities as the 
lead on process improvement teams. Coordinate workflow and material movement to meet program 
and customer delivery requirements. 

Distribution Operations Specialist – Intermediate 
Description: Under general direction, responsible for review/develop/modify/test procedures and 
systems requirements to manage property book requirements directly supporting DoD Enterprise 
infrastructure and infostructure IT goals and projects. Train internal and external customers regard-
ing procedures/processes and software applications. Conduct internal audits and development/re-
view of corrective action plans. Negotiate supplier agreements and service contracts as required by 
job. Have knowledge of capital procurement processes. Perform duties and responsibilities as the 
lead on process improvement teams. Coordinate workflow and material movement to meet program 
and customer delivery requirements. 

Distribution Operations Specialist - Associate 
Description: Under immediate supervision, responsible for review/develop/modify/test procedures 
and systems requirements to manage property book requirements directly supporting DoD Enter-
prise infrastructure and infostructure IT goals and projects. Train internal and external customers 
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regarding procedures/processes and software applications. Conduct internal audits and develop-
ment/review of corrective action plans. Negotiate supplier agreements and service contracts as re-
quired by job. Have knowledge of capital procurement processes. Perform duties and responsibili-
ties as the lead on process improvement teams. Coordinate workflow and material movement to meet 
program and customer delivery requirements. 

7. CYBERSECURITY 
 SOC No. 15-1142, Network Security Administrator SOC No. 15-1141, Database Security Admin-

istrator 
 SOC No. 11-3021, Computer and Information Systems Manager SOC No. 15-1122, Computer 

Security Specialist 
 SOC No. 15-1121, Computer Systems Analyst 
 SOC No. 15-1120, Computer and Information Analyst SOC No. 17-2061, Computer Hardware 

Engineer SOC No. 15-1133, Software Systems Engineer 
 SOC No. 17-2199, Engineer, all others 

Information Assurance Engineer - Senior 
Description: Under general direction, responsible for all activities relating to information assurance 
procedures and systems. Develops information systems assurance programs and control guidelines. 
Confers with and advises subordinates on administrative policies and procedures and resolving tech-
nical problems, priorities, and methods. Consults with and advises other sections regarding internal 
controls and security procedures. Prepares activity and progress reports relating to the information 
systems audit function. 

Information Assurance Engineer - Intermediate 
Description: Under general supervision, develops information systems assurance programs and con-
trol guidelines, assists in resolving technical problems, priorities, and methods. 

Information Assurance Engineer - Associate 
Description: Under general supervision, audits new and existing information systems applications 
to ensure that appropriate controls exist, that processing is efficient and accurate, and that systems 
procedures are in compliance with corporate standards 

Information Systems Auditor – Senior 
Description: Under general direction, audits the most complex new and existing information sys-
tems applications to ensure that appropriate controls exist, that processing is efficient and accurate, 
and that information systems procedures are in compliance with corporate standards. Competent to 
work at the highest level of all phases of information systems auditing. 

Information Systems Auditor – Intermediate 
Description: Under general supervision, audits moderately complex new and existing information 
systems applications to ensure that appropriate controls exist, that processing is efficient and accu-
rate, and that systems and procedures are in compliance with corporate standards. Competent to 
work on most phases of information systems auditing. 
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Information Systems Auditor – Associate 
Description: Under direct supervision, carries out routine phases of the systems audit function. As-
sists in the auditing of new and existing information systems applications to ensure that appropriate 
controls exist, that processing is efficient and accurate, and that systems and procedures are in com-
pliance with corporate standards. Staffed by skilled employees who have had sufficient educational 
background and/or experience in information systems auditing. 

Data Security Analyst – Senior 
Description: Under general direction, performs all procedures necessary to ensure the safety of in-
formation systems assets and to protect systems from intentional or inadvertent access or destruc-
tion. Interfaces with user community to understand their security needs and implements procedures 
to accommodate them. Ensures that user community understands and adheres to necessary proce-
dures to maintain security. May require familiarity with domain structures, user authentication, and 
digital signatures.  Conducts accurate evaluation of the level of security required. May require un-
derstanding of firewall theory and configuration. Must be able to weigh business needs against se-
curity concerns and articulate issues to management. 

Data Security Analyst – Intermediate 
Description: Under general supervision, performs all procedures necessary to ensure the safety of 
information systems assets and to protect systems from intentional or inadvertent access or destruc-
tion. Interfaces with user community to understand their security needs and implements procedures 
to accommodate them. Ensures that user community understands and adheres to necessary proce-
dures to maintain security. May require familiarity with domain structures, user authentication, and 
digital signatures. Conducts accurate evaluation of the level of security required. May require un-
derstanding of firewall theory and configuration. Frequently reports to a Senior Data Security Ana-
lyst. 

Data Security Analyst – Associate 
Description: Under direct supervision, performs all procedures necessary to ensure the safety of 
information, systems assets and to protect systems from intentional or inadvertent access or destruc-
tion. Interfaces with user community to understand their security needs and implements procedures 
to accommodate them. Ensures that user community understands and adheres to necessary proce-
dures to maintain security. Conducts accurate evaluation of the level of security required. Provides 
management with status reports. Frequently reports to an Intermediate Data Security Analyst. 

Disaster Recovery/COOP/Contingency Administrator 
Experience/Education: Minimum of 10 years of experience and MS/PhD degree 
Description: Responsible for preparing contingency plans for system software, hardware, and ap-
plications for the organization. Implements procedures to ensure business applications continue to 
function through disruptive incidents within an organization. Develops and maintains various secu-
rity controls to protect technology assets from internal or inadvertent modification, disclosure or 
destruction. Provides reports to supervisors regarding effectiveness of data security and make rec-
ommendations for the adoption of new procedures. Oversees and facilitates the preparation of an 
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organization-wide business resumption plan. Responsible for ensuring the business resumption plan 
adequately addresses the organization’s requirements and established timeframes. Responsible for 
day-to-day security administration of the organization’s data systems and data networks including 
systems access administration. 

Information Security Specialist - Senior 
Description: Under general direction, uses current information security technology disciplines and 
practices to ensure the confidentiality, integrity, and availability of corporate information assets in 
accordance with established standards and procedures. Develops and maintains knowledgebase on 
changing regulatory, threat, and technology landscapes to continually develop or maintain security 
policies and standards, and ensure compliance throughout the organization. 

Information Security Specialist - Intermediate 
Description: Under general supervision, uses current information security technology disciplines 
and practices to ensure the confidentiality, integrity, and availability of corporate information assets 
in accordance with established standards and procedures. Develops and maintains knowledgebase 
on changing regulatory, threat, and technology landscapes to continually develop or maintain secu-
rity policies and standards, and ensure compliance throughout the organization. 

Information Security Specialist - Associate 
Description: Under direct supervision, assists in developing and maintaining knowledgebase on 
changing regulatory, threat, and technology landscapes to continually develop or maintain security 
policies and standards, and ensure compliance throughout the organization. 

IA Policy and Compliance Certified Professional – Senior 
Description: Under general direction, performs and leads support of Certification and Accreditation 
(C&A) or other IA/CND Compliance and Auditing processes and inspections for all enterprise sys-
tems and networks; ensures validity and accuracy review of all associated documentation. Leads 
and performs compliance reviews of computer security plans, performs risk assessments, and vali-
dates and performs security test evaluations and audits. Analyzes and defines security requirements 
for information protection for enterprise systems and networks. Assists in the development of secu-
rity policies. Analyzes the sensitivity of information and performs vulnerability and risk assess-
ments on the basis of defined sensitivity and information flow. Professionally certified as Technical 
Level III as defined by DODI 8570 is a requirement. 

IA Policy and Compliance Certified Professional – Intermediate 
Description: Under general supervision, performs Certification and Accreditation (C&A) or other 
IA/CND Compliance and Auditing processes and inspections for all enterprise systems and net-
works; ensures validity and accuracy review of all associated documentation. Performs compliance 
reviews of computer security plans, performs risk assessments, and performs security test evalua-
tions and audits. Analyzes security requirements for information protection for enterprise systems 
and networks. Assists in the development of security policies. Analyzes the sensitivity of infor-
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mation and performs vulnerability and risk assessments on the basis of defined sensitivity and in-
formation flow. Professionally certified as Technical Level II as defined by DODI 8570 is a require-
ment. 

IA Policy and Compliance Certified Professional – Associate 
Description: Under general supervision, assists in the support of Certification and Accreditation 
(C&A) or other IA/CND Compliance and Auditing processes and inspections for all enterprise sys-
tems and networks; assists in the development of all associated documentation. Assists in the com-
pliance reviews of computer security plans, performs risk assessments, and assists in security test 
evaluations and audits. Analyzes security requirements for information protection for enterprise 
systems and networks. Professionally certified as Technical Level I as defined by DODI 8570 is a 
requirement. 

Cyber Operations Research Analyst – Senior 
Description: Under general direction, leads and participates in analysis of actual and predictable 
interacting operational activities of business to obtain a quantitative, rational basis for decision mak-
ing through the application of logic and scientific or economic disciplines and techniques. Ability 
to devise modeling and measuring techniques; utilizes mathematics, statistical methods, engineering 
methods, operational mathematics techniques (linear programming, game theory, probability the-
ory, symbolic language, etc.), and other principles and laws of scientific and economic disciplines. 
Ability to demonstrate a complete understanding and wide application of technical principles, the-
ories, and concepts within the Cyber Research field and provide consultation to technical solutions 
over a wide range of complex difficult problems in which proposed solutions are imaginative, thor-
ough, practicable, and consistent with organization objectives. Professionally certified as Technical 
Level III as defined by DODI 8570 is a requirement. 

Cyber Operations Research Analyst – Intermediate 
Description: Under general supervision, participates in analysis of actual and predictable interacting 
operational activities of business to obtain a quantitative, rational basis for decision making through 
the application of logic and scientific or economic disciplines and techniques. Assists in devising 
models and measuring techniques; utilizes mathematics, statistical methods, engineering methods, 
operational mathematics techniques (linear programming, game theory, probability theory, sym-
bolic language, etc.), and other principles and laws of scientific and economic disciplines. Ability 
to demonstrate a thorough understanding and ability to apply technical principles, theories, and 
concepts within the Cyber Research field and provide consultation to technical solutions over a wide 
range of complex difficult problems in which proposed solutions are imaginative, thorough, practi-
cable, and consistent with organization objectives. Professionally certified as Technical Level II as 
defined by DODI 8570 is a requirement. 

Cyber Operations Research Analyst – Associate 
Description: Under general supervision, assists in analysis of actual and predictable interacting op-
erational activities of business to obtain a quantitative, rational basis for decision making through 
the application of logic and scientific or economic disciplines and techniques. Assists with devising 
models and measuring techniques; utilizes mathematics, statistical methods, engineering methods, 
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operational mathematics techniques (linear programming, game theory, probability theory, sym-
bolic language, etc.), and other principles and laws of scientific and economic disciplines. Ability 
to demonstrate an understanding and ability to apply technical principles, theories, and concepts 
within the Cyber Research field and assists in providing consultation to technical solutions over a 
wide range of complex difficult problems in which proposed solutions are imaginative, thorough, 
practicable, and consistent with organization objectives. Professionally certified as Technical Level 
I as defined by DODI 8570 is a requirement. 

Cyber Operations Malware Analyst – Senior 
Description: Under general direction, leads and participates in the evaluation and analysis of com-
plex malicious code through the utilization of tools, including dissemblers, debuggers, hex editors, 
un-packers, virtual machines, and network sniffers. Responsible for providing findings in a technical 
report with details of the malware, identification parameters, advanced capabilities, and mitigation 
strategies. Conducts research in the area of malicious software, vulnerabilities, and exploitation tac-
tics. Requires experience with application security, network security, reverse engineering, or mal-
ware. Requires strong knowledge of worms, viruses, Trojans, rootkits, botnets, Windows internals, 
and the Win32 API. Extensive experience required in programming (assembly and web) and system 
analysis with various tools, including IDA Pro, Ollydbg, PCAP tools, or TCP Dump. Professionally 
certified, within a Computer Network Defense (CND) discipline, as Technical Level III as defined 
by DODI 8570 is a requirement. 

Cyber Operations Malware Analyst – Intermediate 
Description: Under general supervision, participates in the evaluation and analysis of complex ma-
licious code through the utilization of tools, including dissemblers, debuggers, hex editors, un- pack-
ers, virtual machines, and network sniffers. Responsible for providing findings in a technical report 
with details of the malware, identification parameters, advanced capabilities, and mitigation strate-
gies. Conducts research in the area of malicious software, vulnerabilities, and exploitation tactics. 
Requires experience with application security, network security, reverse engineering, or malware. 
Requires thorough knowledge of worms, viruses, Trojans, rootkits, botnets, Windows internals, and 
the Win32 API. Additional experience required in programming (assembly and web) and system 
analysis with various tools, including IDA Pro, Ollydbg, PCAP tools, or TCP Dump. Professionally 
certified, within a CND discipline, as Technical Level II as defined by DODI 8570 is a requirement. 

Cyber Operations Malware Analyst – Associate 
Description: Under general supervision, assists in the evaluation and analysis of complex malicious 
code through the utilization of tools, including dissemblers, debuggers, hex editors, un- packers, 
virtual machines, and network sniffers. Assists with providing findings in a technical report with 
details of the malware, identification parameters, advanced capabilities, and mitigation strategies. 
Provides research assistance in the area of malicious software, vulnerabilities, and exploitation tac-
tics. Requires experience with application security, network security, reverse engineering, or mal-
ware. Requires knowledge of worms, viruses, Trojans, rootkits, botnets, Windows internals, and the 
Win32 API. Additional experience required in programming (assembly and web) and system anal-
ysis with various tools, including IDA Pro, Ollydbg, PCAP tools, or TCP Dump. Professionally 
certified, within a CND discipline, as Technical Level I as defined by DODI 8570 is a requirement. 
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Cyber Watch Operations Certified Analyst – Senior 
Description: Under general direction, leads security event monitoring and correlation within a tiered 
Security Operations Center. Proven experience and ability to leverage CND analyst toolsets to detect  
and  respond  to  IT security incidents.  Ability to implement  standard  procedures for incident 
response interfacing with Information Security Officer and IT staff. Conducts research and docu-
ment threats and their behavior to include monitoring external CSIRTs/CERTs. Provide recommen-
dations to threat mitigation strategies. Employ effective web, email, and telephonic communications 
to clearly manage security incident response procedures. Perform routine event reporting over time 
including trend reporting and analysis. Experience required in security or network technology 
(Unix/Windows OS, Cisco/Juniper Routing-Switching) within a hands-on design/Implementa-
tion/Administration role. Demonstrates in-depth knowledge of TCP-IP protocol implementations 
for all common network services in addition to demonstrated capability to perform network packet 
analysis and anomaly detection. Professionally certified, within a CND discipline, as Technical 
Level III as defined by DODI 8570 is a requirement. 

Cyber Watch Operations Certified Analyst – Intermediate 
Description: Under general supervision, participates in security event monitoring and correlation 
within a tiered Security Operations Center. Proven experience and ability to leverage CND analyst 
toolsets to detect and respond to IT security incidents. Conducts research and document threats and 
their behavior to include monitoring external CSIRTs/CERTs. Assist in providing recommendations 
to threat mitigation strategies. Employ effective web, email, and telephonic communications to 
clearly manage security incident response procedures. Perform routine event reporting over time 
including trend reporting and analysis. Experience required in security or network technology 
(Unix/Windows OS, Cisco/Juniper Routing-Switching) within a hands-on Implementation or Ad-
ministration role. Demonstrates thorough knowledge of TCP-IP protocol implementations for all 
common network services in addition to demonstrated capability to perform network packet analy-
sis and anomaly detection. Professionally certified, within a CND discipline, as Technical Level II 
as defined by DODI 8570 is a requirement. 

Cyber Watch Operations Certified Analyst – Associate 
Description: Under general supervision, assists with security event monitoring, correlation, and 
daily event reporting within a tiered Security Operations Center. Experience with CND analyst tool-
sets to detect and respond to IT security incidents. Employ effective web, email, and telephonic com-
munications to clearly manage security incident response procedures. Experience required in secu-
rity or network technology (Unix/Windows OS, Cisco/Juniper Routing-Switching) within a hands-
on Administration role. Demonstrates knowledge of TCP-IP protocol implementations for all com-
mon network services in addition to demonstrated capability to perform network packet analysis 
and anomaly detection. Professionally certified, within a CND discipline, as Technical Level I as 
defined by DODI 8570 is a requirement. 

8. SYSTEM ADMINISTRATION 
 SOC No. 15-1142, Network Administrator SOC No. 15-1141, Database Administrator 
 SOC No. 11-3021, Computer and Information Systems Manager 
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Systems Administrator – Senior 
Description: Under general direction, responsible for activities related to system administration. 
Assigns personnel to various projects, directs their activities, and evaluates their work. Ensures 
long-term requirements of systems operations and administration are included in the overall infor-
mation systems planning of the organization. Responsible for the installation, maintenance, config-
uration, and integrity of computer software. Implements operating system enhancements that will 
improve the reliability and performance of the system. 

Systems Administrator – Intermediate 
Description: Under general supervision, responsible for installing, configuring, and maintaining op-
erating system workstations and servers, including web servers, in support of business processing 
requirements. Performs software installations and upgrades to operating systems and layered soft-
ware packages. Schedules installations and upgrades and maintains them in accordance with estab-
lished IT policies and procedures. Monitors and tunes the system to achieve optimum performance 
levels. Ensures workstation/server data integrity by evaluating, implementing, and managing ap-
propriate software and hardware solutions. Ensures data/media recoverability by implementing a 
schedule of system backups and database archive operations. Supports media management through 
internal methods and procedures or through offsite storage and retrieval services. Develops and 
promotes standard operating procedures. Conducts routine hardware and software audits of work-
stations and servers to ensure compliance with established standards, policies, and configuration 
guidelines. Develops and maintains a comprehensive operating system hardware and software con-
figuration database/library of all supporting documentation. 

Systems Administrator -Associate 
Description: Under direct supervision, maintains integrity of the operating system environment. 
Performs system software upgrades including planning and scheduling, testing, and coordination. 
Performs workstation and server administration setup. Coordinates disk space planning and man-
agement. Maintains growth statistics, space forecasts, tape libraries, and software and hardware 
inventories. Performs data backups and recoveries. Monitors and maintains continuity with system 
software licensing and maintenance agreements. Provides recommendations regarding hardware 
and system software planning and budgeting. Maintains production change control schedule and 
participates in change control. 

9. DATA ADMINISTRATION 
 SOC No. 15-1141, Database Administrator, Database Management System Specialist, Da-

tabase Security Administrator 
 SOC No. 15-1132, Database Developer 
 SOC No. 11-3021, Computer and Information Systems Manager 

Database Administrator 
Experience/Education: Minimum of 10 years of experience and MS/PhD degree 
Description: Participates in the design, creation, and maintenance of computerized databases. Re-
sponsible for the quality control and auditing of databases to ensure accurate and   appropriate use 
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of data. Works with management to develop database strategies to support organization require-
ments. Consults with and advises users on access to various databases. Works directly with users to 
resolve data conflicts and inappropriate data usage. Directs the maintenance and use of the corporate 
data dictionary. 

Database Analyst/Programmer – Senior 
Description: Under general direction, designs, implements and maintains complex databases with 
respect to JCL, access methods, access time, device allocation, validation checks, organization, pro-
tection and security, documentation, and statistical methods. Includes maintenance of database dic-
tionaries, overall monitoring of standards and procedures, and integration of systems through data-
base design. Competent to work at the highest level of all phases of database management. 

Database Analyst/Programmer – Intermediate 
Description: Under general supervision, designs, implements, and maintains moderately complex 
databases. Includes maintenance of database dictionaries and integration of systems through data-
base design. Competent to work on most phases of database administration, but may require some 
instruction and guidance in other phases. 

Database Analyst/Programmer – Associate 
Description: Under direct supervision, assists in the implementation and maintenance of databases. 

Advanced Database Analyst/Programmer - Senior 
Description: Under general direction, leads and participates in the development and maintenance of 
Cyber and IA database systems while also offering database development resource to the develop-
ment team. Required to review and provide technical solutions to projects which may be in different 
stages of the development life cycle. Requires knowledge and experience with Oracle or MS SQL 
Server DBMS, SQL Language, Unix/Linux including basic shell commands, data warehousing, re-
port generation, job scheduling and monitoring tools, XML, HTML, open source development, and 
technical documenting skills (Windows Office/Visio/Cvs, etc.). Advanced Oracle or Microsoft SQL 
Server certification is required. Professionally certified as Technical Level III as defined by DODI 
8570 is a requirement. 

Advanced Database Analyst/Programmer - Intermediate 
Description: Under general supervision, participates in the development and maintenance of Cyber 
and IA database systems while also offering database development resource to the development 
team. Required to review and provide technical solutions to projects which may be in different 
stages of the development life cycle. Requires knowledge and experience with Oracle or MS SQL 
Server DBMS, SQL Language, Unix/Linux including basic shell commands, data warehousing, re-
port generation, job scheduling and monitoring tools, XML, HTML, open source development, and 
technical documenting skills (Windows Office/Visio/Cvs, etc.). Oracle or Microsoft SQL Server 
certification is required. Professionally certified as Technical Level II as defined by DODI 8570 is 
a requirement. 
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Advanced Database Analyst/Programmer – Associate 
Description: Under general supervision, assists in the development and maintenance of Cyber and 
IA database systems while also offering database development resource to the development team. 
Assists with reviews and provides technical solutions to projects which may be in different stages 
of the development life cycle. Requires knowledge and experience with Oracle or MS SQL Server 
DBMS, SQL Language, Unix/Linux including basic shell commands, data warehousing, report gen-
eration, job scheduling and monitoring tools, XML, HTML, open source development, and tech-
nical documenting skills (Windows Office/Visio/Cvs, etc.). Oracle or Microsoft SQL Server certi-
fication is required. Professionally certified as Technical Level I as defined by DODI 8570 is a 
requirement. 

Database Librarian 
Experience/Education: Minimum less than 5 years of experience and BS degree 
Description: Under general supervision, enters and maintains data dictionary information, data key-
word lists, and dictionary forms. Reviews all information to be entered into the dictionary to assure 
adherence to standards and to ensure that all requirements are met. Maintains current library of each 
processing system's information recorded in the dictionary. 

10. DATA WAREHOUSING 
 SOC No. 15-1141, Database Administrator, Database Management System Specialist, Da-

tabase Security Administrator 
 SOC No. 15-1132, Database Developer 
 SOC No. 11-3021, Computer and Information Systems Manager SOC No. 43-4171, Infor-

mation Clerk 
 SOC No. 43-2021, Information Operator 

Data Warehousing Project Manager 
Experience/Education: Minimum of 10 years of experience and MA/MS degree 
Description: Works in a data warehouse environment that includes data design, database architec-
ture, metadata and repository creation. Responsible for leading data warehouse team in development 
and enhancements of the data warehouse user interface. Establishes user requirements. Creates new 
standards and procedures related to end user and internal interface development. Works with Data 
Architect on technical issues and system architecture definition. Translates high-level work plans 
and converts to detailed assignments for team members. Monitors status of assignments and reviews 
work for completion/quality. 

Data Architect 
Experience/Education: Minimum of 10 years of experience and MA/MS degree 
Description: Works in a data warehouse environment that includes data design, database architec-
ture, metadata and repository creation. Translates business needs into long-term architecture solu-
tions. Defines, designs, and builds dimensional databases. Responsible for developing data ware-
housing blueprints, evaluating hardware and software platforms, and integrating systems. Evaluates 
reusability of current data for additional analyses. Conducts data cleaning to rid the system of old, 



  EZteq ITES-3S Ordering Guide 

January 2019 EZteq ITES-3S Ordering Guide  49 

unused, or duplicate data. Reviews object and data models and the metadata repository to structure 
the data for better management and quicker access. 

Data Warehouse Analyst 
Experience/Education: Minimum of 5 years of experience and BA/BS degree 
Description: Works in a data warehouse environment that includes data design, database architec-
ture, metadata and repository creation. Reviews data loaded into the data warehouse for accuracy. 
Responsible for the development, maintenance and support of an enterprise data warehouse system 
and corresponding data marts. Troubleshoots and tunes existing data warehouse applications. Con-
ducts research into new data warehouse applications and determines viability for adoption. Assists 
in establishing development standards. Evaluates existing subject areas stored in the data warehouse. 
Incorporated existing subject areas into an enterprise model. Creates new or enhanced components 
of the data warehouse. 

Data Warehousing Programmer 
Experience/Education: Minimum of 5 years of experience and BA/BS degree 
Description: Under general supervision, responsible for product support and maintenance of the 
data warehouse. Performs data warehouse design and construction. Codes and documents scripts 
and stored procedures. Designs and implements data strategy methods. Develops appropriate pro-
grams and systems documentation. Assists with metadata repository management. Prepares and im-
plements data verification and testing methods for the data warehouse. Creates index and view 
scripts. 

Data Warehousing Administrator 
Experience/Education: Minimum of 10 years of experience and MA/MS degree 
Description: Under general supervision, coordinates the data administration technical function for 
both data warehouse development and maintenance. Plans and oversees the technical transitions 
between development, testing, and production phases of the workplace. Facilitates change control, 
problem management, and communication among data architects, programmers, analysts, and en-
gineers. Establishes and enforces processes to ensure a consistent, well managed, and well- inte-
grated data warehouse infrastructure. Expands and improves data warehouse to include data from 
all functions of the organization using data manipulation, transformation, and cleansing tools. 

11. HELP DESK/END USER SUPPORT 
 SOC No. 11-3021, Computer and Information Systems Manager SOC No. 15-1142, Com-

puter Systems Administrator 
 SOC No. 15-1121, Computer Systems Analyst 
 SOC No. 15-1120, Computer and Information Analyst SOC No. 15-1151, Help Desk 

Technician 
 SOC No. 15-1152, Computer User Support Specialist, Computer Network Support Spe-

cialist 
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Help Desk Coordinator 
Experience/Education: Minimum of 10 years of experience and MA/MS degree 
Description: Responsible for ensuring the timely process through which problems are controlled, 
including problem recognition, research, isolation, resolution and follow-up steps. Requires experi-
ence and understanding of MIS environment. Is able to resolve less complex problems immediately, 
while more complex problems are assigned to second level support or supervisor. Typically involves 
use of problem management database and help desk system. May provide guidance/training for less 
experienced personnel. 

Help Desk Support Service Specialist – Senior 
Description: Under general direction, provides second-tier support to end-users for PC, server, 
mainframe applications, and hardware. Handles problems that the first-tier of help desk support is 
unable to resolve. May interact with network services, software systems engineering, and/or appli-
cations development to restore service and/or identify and correct core problem. Simulates or recre-
ates user problems to resolve operating difficulties. Recommends systems modifications to reduce 
user problems. Maintains currency and highest level of technical skill in field of expertise. 

Help Desk Support Service Specialist – Intermediate 
Description: Under general supervision, provides second-tier support to end-users for PC, server, 
mainframe applications and hardware. Handles problems that the first-tier of help desk support is 
unable to resolve. May interact with network services, software systems engineering, and/or appli-
cations development to restore service and/or identify and correct core problem. Simulates or recre-
ates user problems to resolve operating difficulties. Recommends systems modifications to reduce 
user problems. Maintains currency and high level of technical skill in field of expertise. Escalates 
more complex problems to Senior level. 

Help Desk Support Service Specialist – Associate 
Description: Under direct supervision, provides support to end-users for PC, server or mainframe 
applications, and hardware. May interact with network services, software systems engineering 
and/or applications development to restore service and/or identify and correct core problems. Sim-
ulates or recreates user problems to resolve operating difficulties. Recommends systems modifica-
tions to reduce user problems. Refers more complex problems to Intermediate and/or Senior level. 

PC Support Manager 
Experience/Education: Minimum of 10 years of experience Experience/Education: 
Minimum of 10 years of experience and MA/MS degree 

Description: Responsible for overall personal computer activity. Establishes and implements PC 
policies, procedures and standards, and ensures their conformance with information systems goals 
and procedures. Studies and projects PC resource requirements including personnel, software, 
equipment and facilities, and makes recommendations to management. Maintains currency in new 
developments and technology. Provides for the training of department staff and end users. Directs 
setup and maintenance of library and materials for end user reference and reviews department staff. 
Ensures that security procedures are implemented and enforced. Provides leadership in the effective 
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use of internal data processing, automated office systems and data communications. May also man-
age LAN services. 

PC Systems Specialist 
Experience/Education: Minimum of 5 years of experience and BA/BS degree 
Description: Under general supervision, performs analytical, technical and administrative work in 
the planning, design and installation of new and existing personal computer systems. Works on 
moderately complex applications. Confers with end users to determine types of hardware and soft-
ware required. Writes programs to fulfill requirements or selects appropriate off-the-shelf software 
and modifies to suit. May maintain or utilize telecommunications protocols. Installs new hardware 
and maintains existing hardware. Trains end users in use of equipment and software. 

PC Maintenance Technician 
Experience/Education: Minimum less than 5 years of experience and BS degree 
Description: Under direct supervision, performs general maintenance tasks, troubleshoots and re-
pairs computer systems and peripheral equipment located throughout the organization. Maintains 
an adequate spare parts inventory of systems, subsystems, and component parts used in repair work. 
Prepares progress reports for all work performed. Receives work direction from supervisor on work 
priorities and daily assignments. Frequently reports to a PC Support Manager. 

12. INTERNET/WEB OPERATIONS 
 SOC No. 11-3021, Computer and Information Systems Manager SOC No. 15-1143, Web 

Designer, Web Developer 
 SOC No, 15-1134, Internet Developer 
 SOC No. 15-1122, Internet Security Specialist 

Web Project Manager 
Experience/Education: Minimum of 10 years of experience and MS/PhD degree 
Description: Responsible for web strategy and operations. Develops business plan and annual 
budget for website function. Accountable for budget, staff planning, management, and products and 
service delivery. Oversees operational activities of the website(s) with specific attention aimed at 
content creation and website maintenance. 

Web Designer - Senior 
Description: Under general direction, designs and builds web pages using a variety of graphics soft-
ware applications, techniques, and tools. Designs and develops user interface features, site anima-
tion, and special-effects elements. Contributes to the design group’s efforts to enhance the look and 
feel of the organization’s online offerings. Designs the website to support the organization’s strate-
gies and goals relative to external communications. Requires understanding of web-based technol-
ogies and thorough knowledge of HTML, PhotoShop, Illustrator, and/or other design-related appli-
cations. 
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Web Designer - Intermediate 
Description: Under general supervision, designs and develops user interface features, site anima-
tion, and special-effects elements. Contributes to the design group’s efforts to enhance the look and 
feel of the organization’s online offerings. Designs the website to support the organization’s strate-
gies and goals relative to external communications. Develops applications based on current, new, 
and future net-based applications. Requires significant graphics and design experience as well as 
HTML knowledge. 

Web Designer - Associate 
Description: Under direct supervision assists in designing and developing user interface features, 
site animation, and special-effects elements. Assists in designing the website to support the organi-
zation’s strategies and goals relative to external communications. Requires graphics and design ex-
perience as well as HTML knowledge. 

Web Software Developer - Senior 
Description: Under general direction, designs, develops, troubleshoots, debugs, and implements 
software code (such as HTML, CGI, and JavaScript) for a component of the website. Works with 
graphic designers and other members of a project team to develop the site concept, interface design, 
and architecture of the website. Responsible for interface implementation. Integrates web applica-
tions with backend databases. Deploys large web-based transaction systems using application serv-
ers. Researches, tests, builds, and coordinates the integration of new products per production and 
client requirements. Requires strong navigation and site-design instincts. 

Web Software Developer - Intermediate 
Description: Under general supervision, develops, codes, tests, and debugs new software and en-
hancements to existing web software. Competent to work on fairly complex programs with guid-
ance. Works with technical staff to understand problems with web software and resolve them. 

Web Software Developer - Associate 
Description: Under direct supervision, assists in developing, coding, testing, and debugging new 
software and enhancements to existing web software. 

Web Technical Administrator 
Experience/Education: Minimum of 10 years of experience and MA/MS degree 
Description: In role of onsite administrator, responsible for achieving overall technical integrity of 
organization’s website. Maintains and upgrades hardware and software including website technical 
architecture related to hardware and telecommunication connectivity. Administers e- mail, chat, and 
FTP services. Communicates router configuration changes and troubleshoots system errors and 
bugs. Maintains servers, creates monitoring reports and logs, and ensures functionality of links. 
Monitors site for acceptable performance and user accessibility. Establishes backups and monitors 
site security. 
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Web Content Administrator 
Experience/Education: Minimum of 10 years of experience and MA/MS degree 
Description: Responsible for developing and providing content that will motivate and entertain us-
ers so that they regularly access the website and utilize it as a major source for information and 
decision-making. Responsible for managing/performing website editorial activities including gath-
ering and researching information that enhances the value of the site. Locates, negotiates, and pur-
sues content. Seeks out customers to gather feedback for website improvement and enhancements. 
Requires experience in production management, web page design, HTML, and web graphics types 
and standards. 

13. NETWORK ADMINISTRATION/SUPPORT 
 SOC No. 15-1142, Network and Computer System Administrator, Network Coordinator 
 SOC No. 15-1152, Network Technician, Network Support Technician, Network Diagnostic 

Support Technician 

Network Administrator – Senior 
Description: Under general direction, responsible for the acquisition, installation, maintenance and 
usage of the company’s local area network. Studies contractor products to determine those which 
best meet company needs; assists in presentation of information to management resulting in pur-
chase and installation of hardware, software, and telecommunication equipment. Manages network 
performance and maintains network security. Ensures that security procedures are implemented and 
enforced. Installs all network software. Evaluates, develops and maintains telecommunications sys-
tems. Troubleshoots network problems. Establishes and implements network policies, procedures 
and standards and ensures their conformance with information systems and company’s objectives. 
Trains users on network operation. 

Network Administrator – Intermediate 
Description: Under general supervision, responsible for the acquisition, installation, maintenance, 
and usage of the organization's local area network. Manages network performance and maintains 
network security. Ensures that security procedures are implemented and enforced. Installs all net-
work software. Evaluates, develops and maintains telecommunications systems. Troubleshoots net-
work problems. Establishes and implements network policies, procedures, and standards and en-
sures their conformance with information systems and organization objectives. Trains users on net-
work operation. Frequently reports to a PC support manager or Senior Network Administrator. 

Network Administrator - Associate 
Description: Under direct supervision, assists in the installation, maintenance, and usage of the or-
ganization's local area network. Assists in the establishment of network procedures regarding access 
methods and time, security validation checks, and documentation. Maintains network software and 
hardware inventories. Researches software and hardware issues regarding the network. Inform users 
when there are network problems. Monitors and maintains continuity with software licensing and 
maintenance agreements. Troubleshoots network problems. Frequently reports to a PC Support 
Manager or Senior Network Administrator. 
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Network Support Technician – Senior 
Description: Under general direction, monitors and responds to complex technical control facility 
hardware and software problems utilizing a variety of hardware and software testing tools and tech-
niques. Provides primary interface with contractor support service groups or provides internal anal-
ysis and support to ensure proper escalation during outages or periods of degraded system perfor-
mance. May provide network server support. Requires extensive knowledge of PC/network com-
munications hardware/software in a multi-protocol environment, and network management soft-
ware. May function as lead providing guidance and training for less experienced technicians. 

Network Support Technician – Intermediate 
Description: Under general supervision, monitors and responds to technical control facility hard-
ware and software problems utilizing hardware and software testing tools and techniques. May inter-
face with contractor support service groups to ensure proper escalation during outages or period of 
degraded system performance. May assist with installation of terminals and associated hardware. 
May provide network server support. Requires strong knowledge of PC/Network communications 
hardware/software, in a multi-protocol environment, and network management software. 

Network Support Technician – Associate 
Description: Under direct supervision, assists in monitoring and responding to technical control 
facility hardware and software problems utilizing hardware and software testing tools and tech-
niques. May provide network server support. May assist with installation of terminals and associated 
hardware. Requires knowledge of data scopes, patch panels, modems, concentrators, and associated 
terminals and network management software. 

14. DOCUMENTATION 
 SOC No. 27-3041, Technical Editor 
 SOC No. 27-3042, Technical Writer, Documentation Writer SOC No. 17-3010, Drafters 
 SOC No. 17-3019, Drafter, All Others 
 SOC No. 27-1024, Graphics Artist, Graphics Designer 

Documentation Specialist – Senior 
Description: Under general direction, is responsible for preparing and/or maintaining systems, pro-
gramming, and operations documentation, procedures, and methods including user manuals and 
reference manuals. Maintains a current internal documentation library. Provides or coordinates spe-
cial documentation services as required. Competent to work at the highest level of all phases of 
documentation. May act as project leader for large jobs. 

Documentation Specialist – Intermediate 
Description: Under general supervision, prepares and/or maintains systems, programming, and op-
erations documentation, including user manuals. Maintains a current internal documentation library. 
Competent to work on most phases of documentation. 
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Documentation Specialist –Associate 
Description: Under direct supervision, prepares and/or maintains systems, programming and oper-
ations documentation, including user manuals. Maintains a current internal documentation library. 

Technical Editor 
Experience/Education: Minimum of 10 years of experience and MA/MS degree 
Description: Responsible for content of technical documentation. Checks author's document for 
spelling, grammar, and content problems (e.g., missing instructions or sections; redundant or un-
necessary sections). Accuracy of content may fall under this position or the programmer, depending 
on the expertise of the editor. Ensures that documents follow the style laid out in the organization's 
style guide. May also be responsible for maintaining the style guide. Suggests revisions to the style 
guide as appropriate. Editor is often a technical writer who has moved to this position. 

CAD Specialist 
Experience/Education: Minimum of 5 years of experience and BA/BS degree 
Description: Ability to prepare various drawings that communicate engineering ideas, designs, and 
information in support of engineering functions directly supporting infostructure IT goals and pro-
jects. Drawings consist of parts and assemblies including sectional profiles, irregular or reverse 
curves, hidden lines, and small or intricate details. Requires experience in current conventional 
computer-aided design drafting techniques and application programs. 

Graphics Specialist 
Experience/Education: Minimum of 5 years of experience and BA/BS degree 
Description: Responsible for graphics design and use, operation and setup of computer graphic sys-
tems for business communications. Executes graphic projects and assists in coordination of all 
graphic production scheduling; coordinates production support with outside contractors, as needed. 
Ensures that graphic projects are completed on time, within budget and to user’s satisfaction. Inter-
faces with users to determine scope of project and best graphic medium.Trains other personnel in 
proper use of computer graphic equipment. Troubleshoots computer equipment problems and per-
forms minor preventive maintenance. 

Draftsman – Senior 
Description: Under indirect supervision, responsible for preparing various drawings that communi-
cate engineering ideas, designs, and information in support of engineering functions directly sup-
porting DoD Enterprise infrastructure and infostructure IT goals and projects. Drawings consist of 
parts and assemblies including sectional profiles, irregular or reverse curves, hidden lines, and small 
or intricate details. Requires experience in current conventional computer- aided design drafting 
techniques and application programs. 

Draftsman – Intermediate 
Description: Under general direction, responsible for preparing various drawings that communicate 
engineering ideas, designs, and information in support of engineering functions directly supporting 



  EZteq ITES-3S Ordering Guide 

January 2019 EZteq ITES-3S Ordering Guide  56 

DoD Enterprise infrastructure and infostructure IT goals and projects. Drawings consist of parts and 
assemblies including sectional profiles, irregular or reverse curves, hidden lines, and small or intri-
cate details. Requires experience in current conventional computer- aided design drafting techniques 
and application programs. 

Draftsman - Associate 
Description: Under immediate supervision, responsible for preparing various drawings that com-
municate engineering ideas, designs, and information in support of engineering functions directly 
supporting DoD Enterprise infrastructure and infostructure IT goals and projects. Drawings consist 
of parts and assemblies including sectional profiles, irregular or reverse curves, hidden lines, and 
small or intricate details. Requires experience in current conventional computer- aided design draft-
ing techniques and application programs. 

15. ENTERPRISE RESOURCE PLANNING (ERP)/BUSINESS PROCESS DEVELOPMENT 
 SOC No. 13-2031, Budget Analyst, Cost Analyst 
 SOC No. 13-1111, Business Management Analyst, Management Analyst SOC No. 13-

1081, Logistics Analyst 
 SOC No. 15-1121, Data Processing Systems Analyst, Computer Systems Analyst, Infor-

mation Systems Analyst 
 SOC No. 15-1122, Network Security Analyst 
 SOC No. 15-2031, Operations Analyst, Operations Research Analyst, Procedure Analyst, 

Process Analyst 
 SOC No. 15-2041, Statistical Analyst 

ERP Business Analyst – Senior 
Description: Under general direction, serves as senior subject matter expert associated with content, 
processes and procedures associated with ERP. Defines the detailed requirements, analyzes the 
business needs, and validates solutions with the client. Details requirements through the product 
development and other functions to support the project team. Monitors other business analysts in 
software development methods and processes and implementation of those methods. Evaluates de-
velopment projects and assists in tailoring the development process to meet the project needs. 

ERP Business Analyst – Intermediate 
Description: Under general supervision, serves as subject matter expert associated with content, 
processes, and procedures associated with enterprise applications. Applies functional knowledge to 
design and customization of workflow systems that provide seamless integration for client/server 
applications. Writes functional requirements, develops test plans, and works with production issues. 

ERP Business Analyst – Associate 
Description: Under direct supervision, serves as subject matter expert associated with content, pro-
cesses and procedures associated with enterprise applications. Applies functional knowledge to de-
sign and customization of workflow systems that provide seamless integration for client/server ap-
plications. Writes functional requirements, develops test plans, and works with production issues. 
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Business Systems Analyst – Senior 
Description: Under general direction, formulates and defines systems scope and objectives based 
on both user needs and a good understanding of applicable business systems and industry require-
ments. Devises or modifies procedures to solve complex problems considering computer equipment 
capacity and limitations, operating time, and form of desired results. Includes analysis of business 
and user needs, documentation of requirements, and translation into proper system requirement 
specifications. Guides and advises less experienced Business Systems Analysts. Competent to work 
at the highest technical level of most phases of systems analysis while considering the business 
implications of the application of technology to the current and future business environment. 

Business Systems Analyst – Intermediate 
Description: Under general supervision, formulates and defines systems scope and objectives 
through research and fact-finding combined with an understanding of applicable business systems 
and industry requirements. With this knowledge, develops or modifies moderately complex infor-
mation systems. Includes analysis of business and user needs, documenting requirements, and revis-
ing existing system logic difficulties as necessary. Guides and advises less experienced Business 
Systems Analysts. Competent to work in some phases of systems analysis and considers the business 
implications of the application of technology to the current business environment. 

Business Systems Analyst – Associate 
Description: Under direct supervision, assists in formulating and defining systems scope and objec-
tives through research and fact-finding combined with a basic understanding of business systems 
and industry requirements. Includes analysis of business and user needs, documenting requirements, 
and revising existing system logic difficulties as necessary under direction of experienced Business 
System Analysts. Competent to consider most business implications of the application of technol-
ogy to the current business environment. 

16. INFORMATION SYSTEMS TRAINING 
 SOC No. 13-1151, Corporate Trainers, Training Specialists, Training and Development 

Specialists  
 SOC No. 11-3131, Training Managers, Training and Development Managers 

Information Systems Training Manager 
Experience/Education: Minimum of 10 years of experience and MS/PhD degree 
Description: Responsible for all activities associated with education programs for both the infor-
mation technology and end-user/PC personnel. Advises on administrative policies and procedures, 
technical problems, priorities, and methods. Assigns personnel to the various training tasks and 
directs their activities, reviews and evaluates their work, conducts performance appraisals, and 
makes decisions on personnel. 
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Information Systems Training Specialist – Senior 
Description: Under general direction, organizes, prepares, and conducts complex training and edu-
cational programs for information systems or user personnel. May design and develop in-house pro-
grams. Maintains records of training activities, employee progress, and program effectiveness. Com-
petent to work at the highest level of all phases of information systems training. 

Information Systems Training Specialist – Intermediate 
Description: Under general supervision, organizes and conducts moderately complex training and 
educational programs for information systems or user personnel. Maintains records of training ac-
tivities, employee progress, and program effectiveness. Competent to work on most phases of in-
formation systems training. 

Information Systems Training Specialist – Associate 
Description: Under direct supervision, organizes and conducts basic training and educational pro-
grams for information systems or user personnel. Maintains record of training activities, employee 
progress, and program effectiveness. 

Instructor Technical Training – Senior 
Description: Under indirect supervision, responsible for provides technical expertise and instruction 
according to customer specifications and standards (operate, maintain, and repair in classroom or 
laboratory settings) supporting DoD Enterprise infrastructure and infostructure IT goals and pro-
jects. Analyzes System and Network related information and interprets it into useable instruc-
tion/training for intended audience. Develops courseware/content in specific technical subject mat-
ter area. Provides advice to customers in system design and optimal configuration. Provides tech-
nical telephone support to customers with hardware and software problems. Also, provides technical 
and training input for development of training proposals. May be required to deploy and train US 
Forces in CONUS or OCONUS field locations. 

Instructor Technical Training – Intermediate 
Description: Under general direction, responsible for provides technical expertise and instruction 
according to customer specifications and standards (operate, maintain, and repair in classroom or 
laboratory settings) supporting DoD Enterprise infrastructure and infostructure IT goals and pro-
jects. Analyzes System and Network related information and interprets it into useable instruc-
tion/training  for  intended  audience.  Develops  courseware/content  in  specific technical subject 
matter area. Provides advice to customers in system design and optimal configuration. Provides 
technical telephone support to customers with hardware and software problems. Also, provides 
technical and training input for development of training proposals. May be required to deploy and 
train US Forces in CONUS or OCONUS field locations. 

Instructor Technical Training – Associate 
Description: Under immediate supervision, responsible for provides technical expertise and instruc-
tion according to customer specifications and standards (operate, maintain, and repair in classroom 
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or laboratory settings) supporting DoD Enterprise infrastructure and infostructure IT goals and pro-
jects. Analyzes System and Network related information and interprets it into useable instruc-
tion/training for intended audience. Develops courseware/content in specific technical subject mat-
ter area. Provides advice to customers in system design and optimal configuration. Provides tech-
nical telephone support to customers with hardware and software problems. Also, provides technical 
and training input for development of training proposals. May be required to deploy and train US 
Forces in CONUS or OCONUS field locations. 

17. AUDIO VISUAL 
 SOC No. 17-2061, Computer Hardware Engineer SOC No. 17-2199, Engineer, all others 
 SOC No. 15-1130, Software Developers and Programmers 
 SOC No. 15-1131, System Programmers, Computer Language Coders 

Audio Visual Fabrication Engineer - Senior 
Description: Under indirect supervision, installs, pulls, terminates, and tests all audio visual (AV) 
type cables, connectors, and interfaces. Ability to install projections screens, plasma TVs and dif-
ferent types of speakers. Installation of AV systems on client sites. Read blueprints and wire AV 
racks. Manage AV projects with various models and makes of equipment. Has a thorough under-
standing and working knowledge of testing, analyses, and corrective action on systems, networks, 
hardware, and software in a Professional Audio/Video environment. Knows and understands all 
wire and connector types on all AV related cable. 

Audio Visual Fabrication Engineer - Intermediate 
Description: Under general direction, installs, pulls, terminates, and tests all audio visual (AV) type 
cables, connectors, and interfaces. Ability to install projections screens, plasma TVs and different 
types of speakers. Installation of AV systems on client sites. Read blueprints and wire AV racks. 
Manage AV projects with various models and makes of equipment. Has a thorough understanding 
and working knowledge of testing, analyses, and corrective action on systems, networks, hardware, 
and software in a Professional Audio/Video environment. Knows and understands all wire and con-
nector types on all AV related cable.
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Audio Visual Fabrication Engineer - Associate 
Description: Under immediate supervision, installs, pulls, terminates, and tests all audio visual (AV) 
type cables, connectors, and interfaces. Ability to install projections screens, plasma TVs and dif-
ferent types of speakers. Installation of AV systems on client sites. Read blueprints and wire AV 
racks. Manage AV projects with various models and makes of equipment. Has a thorough under-
standing and working knowledge of testing, analyses, and corrective action on systems, networks, 
hardware, and software in a Professional Audio/Video environment. Knows and understands all 
wire and connector types on all AV related cable. 

Audio Visual Programmer - Senior 
Description: Under indirect supervision, designs and programs control interface touch panels for 
audio visual systems. Works with Design Engineer and Contracting Officer’s Technical Representa-
tive to ensure a user-friendly operating environment for controlling audio/visual equipment. Provide 
training to users to ensure proper use and care. 

Audio Visual Programmer - Intermediate 
Description: Under general direction, designs and programs control interface touch panels for audio 
visual systems. Works with Design Engineer and Contracting Officer’s Technical Representative 
to ensure a user-friendly operating environment for controlling audio/visual equipment. Provide 
training to users to ensure proper use and care. 

Audio Visual Programmer - Associate 
Description: Under immediate supervision, designs and programs control interface touch panels for 
audiovisual systems. Works with Design Engineer and Contracting Officer’s Technical Representa-
tive to ensure a user-friendly operating environment for controlling audio/visual equipment. Provide 
training to users to ensure proper use and care. 
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Attachment 1: Example Checklist and Instructions 

ITES-3S TASK ORDER REQUEST CHECKLIST and INSTRUCTIONS 
This form constitutes a request for contract support under the ITES-3S contracts. The requiring activity (RA) shall complete this form, to-
gether with the associated Ordering Guide attachments, and forward the entire package to the appropriate ordering contracting officer for 
processing. 

1. Task Order (TO) Title. 

2. RA Point of Contact. Include name, title, organization, commercial and DSN phone numbers for voice and fax, and e-mail address: 

3. Designated Order Contracting Officer Representative (COR). Include name, title, organization, commercial and DSN phone numbers for voice and fax, and e- mail 
address (If same as block 2, type “same”): 

4. Attachments Checklist. Complete package must include the following items. Send files electronically via e-mail or fax to the ordering contracting officer. 
 

 Work Statement (check one) 
 Statement of Work 
 Performance Work Statement includes Quality Assurance Surveillance Plan 
 Statement of Objectives 

 Funding Document(s) (scanned or other electronic version is preferable) 
 Independent Government Cost Estimate 
 Proposal Evaluation Plan Bundling Determination (if needed) 
 Consolidation Determination (if needed) 
 Justification for Work Statement that is not Performance-Based 
 TO unique Defense Department Form 254 (only if security requirements) 

5. TO Information 
 

Contract Type (check one) Time and Materials (T&M) and Cost Reimbursement (CR) contract types require justification in accordance with (IAW) Federal Acquisition Regula-
tion (FAR) (the ordering contracting officer makes the final determination of which order type is in the best interest of the government). 

 
 Firm Fixed Price (no justification required) 
 CR (provide justification in the box, below) 
 T&M (provide justification in the box, below) 

Rationale: T&M and CR contract types require justification IAW FARs. 

Federal Acquisition Streamlining Act (FASA) Exception. If you are citing a FASA exception to fair opportunity competition, designate which one below with a justification. 
 

FASA Exception Justification: 
 

 The agency need for services is of such urgency that providing such opportunity would result in unacceptable delays. 
 Only one such contractor is capable of providing services required at the level of quality required because they are unique or highly specialized. 
 The order should be issued on a sole-source basis in the interest of economy and efficiency as a logical follow-on to an order already issued under this 

contract, provided that all ITES-3S contractors were given a fair opportunity to be considered for the original order. 
 A statue expressly authorizes or requires that the purchase be made from specified source. 

6. Order COR Training Certification: Army Order CORs are required to have COR training prior to appointment IAW paragraph 1.7 of the Army Contracting Command 
(ACC) Acquisition Instruction. Appendix A of the ACC Acquisition Instruction contains a list of ACC-approved training courses. Refer to: https://arc.army.mil/COR/CORHand-
books_SelfServe.aspx 

Order COR Training Certification Date:  

https://arc.army.mil/COR/CORHandbooks_SelfServe.aspx
https://arc.army.mil/COR/CORHandbooks_SelfServe.aspx
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Attachment 2: Performance-Based Service Acquisition 
1. GENERAL 
Performance-Based Service Acquisition (PBSA) is the preferred method of contracting for services 
and supplies. PBSA means an acquisition structured around the results to be achieved as opposed 
to the manner by which the work is to be performed. Essential elements of PBSA include: (1) per-
formance requirements, expressed in either a performance work statement (PWS) or statement of 
objectives (SOO). Performance requirements should be described in terms of what the required 
output is and should not specify how the work is to be accomplished; (2) Performance standards or 
measurements, which are criteria for determining whether the performance requirements are met; 
(3) Appropriate performance incentives, either positive or negative; and (4) A surveillance plan that 
documents the Government’s approach to monitoring the contractor’s performance. These elements 
are discussed further below. 

2. POLICY 
FAR 37.102 has established the policy to use a PBSA approach, to the maximum extent practicable, 
for all services. Services exempted from this policy are: architect-engineer, construction, utility, 
and services that are incidental to supply purchases. Use of any other approach has to be justified 
to the ordering contacting officer. For Defense agencies, DFARS 237.170-2 requires higher-level 
approval for any acquisition of services that is not performance- based. 

3. CONTRACT TYPE 
The order of precedence set forth in FAR 37.102(a)(2) must be followed for all Task Orders (TOs). 
It is: 

 A Firm Fixed Price (FFP), performance-based contract or TO. 
 A performance-based contract or TO that is not FFP. 
 A contract or TO that is not performance-based. Requiring activities should use the con-

tract type most likely to motivate contractors to perform at optimal levels. FFP is the pre-
ferred contracting type for PBSA. Work statements should be developed in sufficient de-
tail to permit performance on a fixed-price basis. 

4. PERFORMANCE WORK STATEMENTS 
The PWS identifies the technical, functional, and performance characteristics of the Government’s 
requirements. The PWS describes the work in terms of the purpose of the work to be performed 
rather than either how the work is to be accomplished or the number of hours to be provided. The 
format for the PWS is similar to the traditional statement of work. In addition, the PWS will include 
performance standards, incentives, and a QASP: 

5. PERFORMANCE STANDARDS/METRICS 
Reflects level of service required by the Government to meet performance objectives. Standards 
may be objective (e.g., response time) or subjective (e.g., customer satisfaction). They must also: 

 Use commercial standards where practicable, e.g., ISO 9000 
 Ensure the standard is needed and not unduly burdensome 
 Must be measurable, easy to apply, and attainable 
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If performance standards are not available, the PWS may include a requirement for the contractor 
to provide a performance matrix, as a deliverable, to assist in the development of performance 
standards for future TOs. 

6. PERFORMANCE INCENTIVES 
Incentives may be positive or negative, monetary or non-monetary. 
NOTE: if a financial incentive is promised, ensure that adequate funds are available at time of TO 
award to pay incentives that may be earned. 
Examples of monetary incentives include: 

 Incentive fees 
 Share-in-savings 
 A negative incentive can be included if the desired results are not achieved (deduction 

should be equal to the value of the service lost). 
Examples of non-monetary incentives include: 

 Revised schedule 
 Positive performance evaluation 
 Automatic extension of contract term or option exercise 
 Lengthened contract term (award term contracting) or purchase of extra items (award pur-

chase) 

7. QASP 
The QASP is a plan for assessing contractor performance to ensure compliance with the Govern-
ment’s performance objectives. It describes the surveillance schedule, methods, performance 
measures, and incentives. 

 The level of surveillance should be commensurate with the dollar amount, risk, and com-
plexity of the requirement 

 Don’t inspect the process, just the outputs 
 QASP is included as part of the PWS 

A PWS sample format, including a QASP, is provided as Ordering Guide Attachment 4. 

8. SOO 
The SOO is an alternative to the PWS. It is a very brief document (commonly two to 10 pages, 
depending upon complexity, although there is no maximum or minimum length) that summarizes 
key agency goals and outcomes to which contractors respond. It is different from a PWS in that, 
when a SOO is used, offerors are asked to develop and propose a PWS as part of their solution. 
Typically, offerors would also propose a technical approach, performance standards, incentives/dis-
incentives, and a QASP based upon commercial practices. At a minimum, a SOO must contain the 
following information: 

 Purpose 
 Scope or mission 
 Period and place of performance 
 Background 

 Performance objectives (i.e., re-
quired results) 

 Any operating constraints 
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Upon award, the winning offeror’s solution to the SOO should be incorporated into the resulting 
TO. The SOO itself is not part of the TO. A SOO sample format is provided as Ordering Guide 
Attachment 5. 
 

Attachment 3: Format for Statement of Work Example 

See FAR Part 37, Subpart 37.602-1. 

 

Attachment 4: Format for Performance Work Statement Example 

See FAR Part 37.602. 

 
Attachment 4a: Quality Assurance Surveillance Plan Example 

See FAR Part 46, Subpart 46.4. 

 

Attachment 5: Statement of Objectives Example 

FAR Part 37, Subpart 37.602.
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Attachment 6: ITES-3S Proposal Evaluation Plan 

(CHECK ONE): 

Best Value Trade-Off 

Lowest Price, Technically Acceptable 

Non-Price Factors 

Note: Describe the relative weight of each evaluation factor compared with the other evaluation 
factors. For example, the evaluation factors may all be approximately equal in importance, or one 
factor may be more important than others. 

List the specific areas of your technical/management requirements to be evaluated. These areas 
should correspond with, and relate to, specific requirements. 

Technical/Management Approach 

 
 
 
 
 

List the specific areas of your past performance requirements to be evaluated. 

Past Performance 

 
 
 
 
 

These areas should relate to specific work statement requirements. 

Other Factors (if applicable). 

 
 
 
 
 

List any other evaluation criteria important to you and the associated weights below. 
Price Factors 

Adjectival ratings (e.g., outstanding, good, etc.) are assigned to corporate experience, technical/ 
management approach and any other non-price criteria for which you may want to evaluate con-
tractor proposals. Note that balancing price against non-price factors facilitates a best value trade-
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off decision, and, as a result, a rating is not assigned to the price factor. Indicate whether all non-
price evaluation factors, when combined are: 

Significantly more important than the price factor 
More important than the price factor Compara-
tively equal to the price factor 
Less important than the price factor 
Significantly less important than the price factor 
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Attachment 7: Letter Request for Task Order Proposals 

LETTERHEAD 

IN REPLY REFER TO: 

(DATE) MEMORANDUM TO: Information Technology Enterprise Solutions – 3 Services (ITES-
3S) Contractors 
 

SUBJECT: Request for Task Order (TO) Proposals 

1. The Network Enterprise Center for [insert command] has a requirement for [insert, as appro-
priate]. The period of performance is [insert duration of order]. The anticipated contract type 
is [insert as appropriate]. This requirement has been assigned tracking number [insert number]. 

2. It is requested that you submit written technical and price proposals in response to the attached 
[insert, as appropriate, e.g., statement of work, performance work statement, or statement of 
objectives] (Ordering Guide Attachment 1). Specific proposal instructions and evaluation cri-
teria are also attached (Ordering Guide Attachment 2). Your proposal or “no- bid reply” shall 
be submitted no later than [insert date/time]. Any “no-bid reply” must include a brief statement 
as to why you are unable to perform. Please upload your proposal or no bid reply to the Com-
puter Hardware, Enterprise Software and Solutions IT e-mart at: https://chess.army.mil 

3. Virtual Reading Room. A Virtual Reading Room has been established to provide access to 
information related to this acquisition [insert specific information as appropriate]. 

4. Due Diligence. As part of the proposal preparation process, the Government will offer the ITES-
3S contractors the opportunity for due diligence. This will enhance your understanding of the 
requirements and is in keeping with the principles identified by Federal Acquisition Regulation 
Part 15.201, Exchanges with Industry before Receipt of Proposals. The following arrangements 
have been made for interested contractors to contact appropriate Government representatives to 
ask questions that by their very nature they would not ask if the response would be posted and 
provided to their competition: [insert information, as appropriate]. 

5. Resolution of Issues. The ordering contracting officer reserves the right to withdraw and cancel 
the proposed task. In such event, the contractor shall be notified in writing of the ordering con-
tracting officer’s decision. This decision is final and conclusive and shall not be subject to the 
“Disputes” clause or the “Contract Disputes Act.” 

6. Questions should be addressed to the ordering contracting officer at the following e-mail 
address: [insert address]. Please provide any questions no later than [insert date/time]. Ques-
tions received after this date may or may not be answered. Contact [insert name/telephone 
number] if you have any questions or require additional information. 

Sincerely, 

ITES-3S Ordering Contracting Officer 

Attachments: 

Work Statement (2) Proposal Submission Instructions and Evaluation Criteria 
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Attachment 8: Proposal Submission Instructions and Evaluation Criteria 

1. PROPOSAL SUBMISSION INSTRUCTIONS 
Technical and Price Proposals shall be separate documents and consist of the following tabs: Note: 
While the Technical Proposal must not contain any reference to price, resource information (such 
as data concerning labor hours and categories, materials, subcontracts, etc.) must be provided so 
that a contractor’s understanding of the requirements may be evaluated. 

 TAB 1 – Technical Proposal 
Technical proposal information will be streamlined. Page limits are specified below. As a mini-
mum, technical proposals shall address the following elements: 

o Technical/Management Approach 
o Key Personnel Assigned 
o Teaming Arrangements (including subcontractors) 
o Risks and Risk Mitigation Plan 
o Period of Performance 
o Government Furnished Equipment (GFE)/Government Furnished Information (GFI) 
o Security (including clearance level) 
o Other Pertinent Data (10 pages) 

Note: If instructions are for a performance-based task order, and if a performance work statement 
(PWS) is not already included in the task order request, the Technical Proposal shall also include 
the offeror’s proposed statement of work (SOW) or PWS detailing the performance requirements 
resulting from the statement of objectives. (No page limit) 

 TAB 2 – Cost/Price Proposal 
This part of the proposal shall include details for all resources required to accomplish the require-
ments (e.g., labor hours, rates, travel, incidental equipment, etc.). The price proposal shall identify 
labor categories in accordance with the Labor Rate Tables contained in Section B. It must also 
identify any GFE and/or GFI required for task performance. If travel is specified in the SOW or 
PWS, airfare and/or local mileage, per diem rates by total days, number of trips, and number of 
contractor employees traveling shall be included. 

Evaluation Criteria 
This is a best value award, and the evaluation criteria for this award will be based on the following 
factors and weights assigned to each factor. 

Insert criteria as appropriate; describe the relative weight of each evaluation factor compare with 
the other evolution factors. For example, the evaluation factors may be approximately equal in im-
portance or one factor may be more important than others. 

a. Technical/Management Approach:  
(1) 

(2) 

(3) 
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b. Past Performance 
(1) 
(2) 
(3) 

c. Other Factors 
(1) 
(2) 
(3) 

d. Cost/Price: In performing the best value trade-off analysis, all non-price evaluation 
factors, when combined, are APPROXIMATELY EQUAL IN IMPORTANCE TO cost/price. 
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Attachment 9: ITES-3S Selection Recommendation Document 

EXAMPLE 
1. Task Order (TO) Title. Enter the title as shown in the work statement.  

2. Recommended Prime Contractor. Check the name/number of the ITES-3S 
prime contractor for whom you are recommending an award. 

Fill in Contractor Name and Contract Number. 
 

(Example: Contractor ABC – Contractor #123) 
 

 
 
 
 

3. Justification. Note: The “Fair Opportunity to be Considered” evaluation and 
justification is mandatory unless the requirement meets one of the five Fed-
eral Acquisition Streamlining Act (FASA) – specified/Section 803 exceptions 
described in part 4 below. If one of the exceptions applies, leave section 3 
blank and complete sections 4 and 5. 

Attach a narrative summarizing the evaluation results, including the adjectival rat-
ings for each non-price evaluation factor and the identified strengths and weak-
nesses of the proposals received. Describe the evaluation methodology and the 
best value analysis that led to the recommendation of the prime contractor that 
should be awarded the TO the ITES-3S Proposal Evaluation Plan. The justification 
should be streamlined while containing the following: 

 
1. Results of Non-Price Evaluations: Discuss the results of the non-price 

evaluations for each vendor that submitted a proposal. 
2. Results of Price Evaluations: Discuss the results of the price evaluations 

for each vendor that submitted a proposal. 
3. Trade-off Analysis: Describe the analysis that led to the recommendation of 

the prime contractor that should be awarded the TO. 

4. Exception: Note: Complete section 4 only if an exception to the “Fair Oppor-
tunity to be Considered” process is being claimed. 

If the specific requirements meet the criteria for one of the five FASA-allowed 
(Section 803) exceptions to the Fair Opportunity and the TO is, therefore, exempt 
from the evaluation described in section 3 above, check the appropriate exception 
and provide justification for why this TO is exempt from Fair Opportunity. 

 
1. The agency has such urgent need for services that providing such 

opportunity would result in unacceptable delays. (Attach Justification) 
2. Only one contractor is capable of providing such services required at the 

level of quality required because the services ordered are unique or highly 
specialized. (Attach Justification) 

3. The order should be issued on a sole-source bases in the interest of econ-
omy and efficiency as a logical follow-on to a TO already issued under the 
ITES-3S contract, provided that all contractors were given “Fair Opportunity 
to be Considered” for the original order. (Enter the contract and TO number 
of the original TO.) 

Contract W91QUZ-06-D , TO 
 

4. It is necessary to place an order to satisfy a minimum guarantee. 
5. A statute expressly authorizes or requires that the purchase be made from a 

specified store. 

5. Authorized Official: Selection Recommendation Document must be signed by the authorized selection 
official, e.g. ordering contracting officer. Electronic signature (//s//) is acceptable. 

Name, Signature and Date:  
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Attachment 10: Acronym List 
Below is a list of acronyms pertinent to the ITES-3S ordering guide: 
ACC-RI   Army Contracting Command - Rock Island 
ACRN   Accounting Classification Reference Number 
AFARS   Army Federal Acquisition Regulation Supplement 
BPA    Blank Purchase Agreement 
CHESS   Computer Hardware Enterprise Software and Solutions 
CLINs    Contract Line Items 
COR    Contracting Officer Representative 
COTR    Contracting Officer's Technical Representative 
COTS    Commercial Off-the-Shelf 
CR    Cost Reimbursement 
DD    Defense Department 
DFARS   Defense Federal Acquisition Regulation Supplement 
DoD    Department of Defense 
ESI    Enterprise Software Initiative 
FAE    Functional Area Expert 
FAR    Federal Acquisition Regulation 
FASA    Federal Acquisition Streamlining Act 
FFP    Firm Fixed Price 
FY    Fiscal Year 
GAO    Government Accountability Office 
GFE    Government Furnished Equipment 
GFI    Government Furnished Information 
IAW    In Accordance With 
ID/IQ    Indefinite Delivery/Indefinite Quantity 
IT    Information Technology 
ITES-3S   Information Technology Enterprise Solutions – 3 Services 
NDAA   National Defense Authorization Act 
OCO    Ordering Contracting Officer 
OCOR   Ordering Contracting Officer Representative 
ODC    Other Direct Charges 
PBSA    Performance-Based Service Acquisition 
PCO   Procuring Contracting Office 
POC    Point of Contact 
PWS    Performance Work Statement 
QASP    Quality Assurance Surveillance Plan 
RA    Requiring Activity 
RFP    Request for Proposal 
SME    Subject Matter Expert 
SoNA    Statement of Non-Availability 
SOO    Statement of Objectives 
SOW    Statement of Work 
T&M   Time and Materials 
TO    Task Order 
TOR    Task Order Request 
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